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INTRODUCTION

The Royal Oak Public House host amplified events at their premises located at 24 Walkern Road In Stevenage.
Recently there have been a number of complaints from & nearby resident made to the Local Authority regarding
noise levels from these events.

McMullen & Sons Limited have attempted to mitigate the levels of nolse emanating from the premises by installing
secondary glazing, monltoring noise levels and employing security to manage patrons entering and leaving, as well
as patrons in the external smoking area. The Local Authority have subsequently visited the nearby resident's
property whilst music events have been taking place. The Local Authority have advised the Ievels of noise
emanating from the premises are not necessarily significant, but should be investigated so that any further mitigation
measures may be incorporated where practicable.

Accordingly, McMullen & Sons Limited have instructed Spectrum Acoustic Consultants to measure noise levels
whilst a music event takes place and provide outline mitigation advice. This technical note details the results and
observations taken from a noise measurement survey carriad out on Friday 14 September 2018.

SITE DESCRIPTION

The Royal Oak is located off Walkern Road in Stevenage. The Public House is a long established business which
has operated for many years. The general area surrounding the Public House primarily consists of residential
properties. Walkem Road runs along the northem boundary of the site. The site consists of a two-storey high
building which has two bar areas. The largest of the bar areas hosts music events on Friday and Saturday evenings.
Entrance to the main bar ig gained via a lobby off the car park on the east side of the building. A small smoking
area is located in the vicinity of the main entrance next to the car park. Entrance to the smaller sports bar is gained
via Walkern Road

The premises operates between 12:00 and 23:00, Sunday to Thursday, and between 12:00 and 00:00 on Fridays
and Saturdays. Amplified music events take place between 21:00 and 00:00 on Fridays, and between 20:00 and
00:00 on Saturdays. The events cumently taking place at the premises Iinclude DJs and live bands. Acts generally
utilise the in-house amplification system. There is a noise limiter installed at the premises in which all acts must
use. It was advised that this has previously been callbrated by 2 suitably qualifled person.

It is understood the complainant resides at No. 35 Walkern Road (Glenhurst). This property has direct line of sight
to the smoking area and eastern fagade of the Public House where the music events take place. The eastern
facade of the Public House consists of large areas of glazing. However, secondary glazing was incorporated earier
in 2018 following a renovation to the premises.

Figure 1 below shows the site location plan.
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Figure 1: Slta location plan

3. NOISE CRITERIA

There are no directly applicable standards that relate to the assessment of noise from amplified music In pubs and
clubs. However, guldance given by the Institute of Acoustics’ on amplifiled music advises:

For premises where entertainment takes place on a regular basls, music and associated sources should
not be audlble inside noise-sensitive properties at any time.

When noise disturbance Is occurring from existing premises, Section 7 of the same document! suggests the
following measures should be considered:

s The provision of well-sealed acoustic doors on emsrgancy axits;
o The provision of sound Insulated windows;

o The installation of visual or audible alarms to alert staff that doors or windows that should be kept close, are
open. Alfernatively, a manus! checking systsm may be adopted;

e The conirol of music noise at source, either by reducing the overell sound level of the music, or by reducing the
sound Jevel at Individual frequenicies which are causing, or have the potentlal to cause disturbance;

s The playing of more calming types of music towards the end of an event;

' Good Practice Guide on the Control of Noiss from Pubs and Clubs, Institute of Acoustics, March 2003
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s The installation of sound level regulatory devices (noise limiters), connected to all permanent music and public
address equipment and all available rmains power sockets within the area around a stage, within a performance
area, or near lo a control desk. However, in very noise-sensitive situations, it may be found that such devices
have fo be sel so low that music events are not viable;

»  Alterations lo the number, locafion and mounting of loudspeakers so thaf internal music levels can be kept as
fow as possible and the transmission of structure-borne noise is minimised,

The Noise Act 1996 as amended by the Anti-Social Behaviour Act 2003 and the Clean Neighbourhoods and
Environment Act 2005 provides guidance to Local Authoritles In England on the powers available to them to deal
with night noise emanating from dwellings and licensed premises which excesd the "pemmitted level” of noise. Most
Local Authorities do not need to adopt this guidance, though it may be useful here.

The document states that the permitted level is determined by reference o the underlying level of noise. The
underlying level of nolse is Indicative of the level of noise that would otherwise be present in the absence of the
noise causing complaint. The measurement of the noise must be made from within the complainant's dwelling
using an approved measuring device.

The permitted level is set at 34dB(A) if the underlying level of noise is no more than 24dB(A), or 10dB(A) above the
underiying level of nolse where this exceeds 24dB(A). If the permiited level exceeds this criterla, the Local Authority
have the right to enforce a fixad penalty notice.

The document also states that “The permitted level for the night noise offence should not be taken as an indicator
of whether or not the noise may also constitute a statutory nuisance. It is possible that a noise which is not an
offence under the Noise Act 1996 may nevertheless be a Statutory Nuisance. It Is also possible that noise which
is an offence under the Noise Act 1996 may not be a statutory nuisance.”

There is no published guidance which details the objective measures which do or do not constitute a noise nuisance.
Normally, the level, duration, frequency, character and time of day are all factors that help establish whether
statutory noise nuisance exists.

SITE NOISE MEASUREMENT SURVEY

Noise levels weare not able to be measured inside the complainant's property. However, attended measurements
were carrled out in front of the residential property (35 Walkem Road). Measurements consisted of ambient noise
levels whilst a DJ led event was taking place at the premises during the evening on Friday 14 September 2018.
The event focused on soul musle, which is one of the most popular monthly events held at the Royal Oak.
Throughout the survey, the Public House was very busy, with a number of patrons outside in the smoking area at
any given time.

In order to determine noise levels specifically attributable to the Public House activities, road traffic movements,
aircraft movements and other spurious events were paused out from the measuremants. Reverberant nolse
measurements at a number of locations inside the Public House were also carried out for reference.

To provide & baseline for the assessment, measurements of ambient noise lavels in the absence of amplified music
and noise from patrons during the evening of Monday 17 September were also carried out.

The following instrumentation was used to measure noise levels during the survey:

¢« Bruel & Kjaer Type 2260 Sound Level Meter s/in 2027587
+ Bruel & Kjaer Type 4188 Microphone s/n 2906873
e Bruel & Kjaer Type 4231 Acoustic Calibrator s/n 2229825
s Bruel & Kjaer Type ZC 0026 Preamplifier s/n 4130
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Before and after the survey, the sound levs! meter was field-calibrated in accordance with the manufacturer's
guidelines, and no significant drift was observed. The meter, microphone and field calibrator are laboratory
callbrated biennlally In accordance with UKAS procadures or fo traceable Natlonal Standards.

Envircnmental nolse record sheets detalling the full breakdown of results from the attended nolse measurements
are Included in Appendix A.

NOISE SURVEY RESULTS AND ANALYSIS

Measured amblent noise levels In the absence of amplified music and patron noise at the premises, as well as
whilst music was being played and patrons were In the smoking area, at the nearby residentlal receptor location,
are summearised in Table 1.

Amplifisd Music & Ambient nolse levels In
Location Period Patron Noise th; IT:'?;GP.I:‘L:'“%II&G
Lasy (4B) Lawe (dB)
Quislde No. 35 Walkern Road 22:00-22:30 50 -
22:30-23:00 50 85
23:00-23:30 50 50
23:30-00:00 49 48

Table 1: Summary of measured external ambient noise levels

Subsequent analysis of the noise measurement results was undertaken. The Guidellines for Community Noise —
World Heslth Organization, 1999 (WHO) provides absolute noise iimits for outside and Inside bedrooms during the
night time. A differenca of 15dB(A) is stated by WHO between external and internal nolse levels for partially open
windows. Therefore based on the measured external nolse levels outside of the nearby complainant's property,
internal noise levels may be estimated. Table 2 below shows the estimated nolse levels inside the nearest
residentlal property.

mpites wuscs | Arilrtncies oviels
Location Perlod Patron Nolsa Music & Patron Noise
Lasq (dB) Lu, dB)
ingide No. 35 Walkemn Road 22:00-22:30 35 -
22:30-23:00 35 40
23:00-23:30 35 a5
23:30-00:00 34 33

Table 2: Summary of estimated intemnal amblent nolse levels

Internal noise levels In the absence of music events are higher than the lowest underlying noise level of 24dB(A)
given by the Noise Act 1996. Therefore, In line with the Nolse Act 1996 guidancs, the permitted level from music
svents should be no more than 10dB{A) above the underlying nolse level. Table 3 below compares the estimated
underlying noise level with the estimated noise levels from each of the music events llkely to occur inside the nearest
residential property.
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- Estimated
Amplified Muslc
. Underlying LAeq Excess
Location Perlod & Patron Nolse Nolse Level dB{A)
kaeq (dB) dB(A)
' Inside No. 36 Walkern Road 22:30-23:00 35 40 -5
23:00-23:30 35 35 -
23:30-00:00 34 a3 +1

Table 3: Comparison of estimated amplified music & patron noise with the underlying noise level likely to ocour
inside of the nearest residential property.

For much of the time, noise levels associated with amplified music and patrons in the smoking area are lower than
the underlying amblent nofse levels inside No. 35 Walkern Road. Between 23:30 and 00:00, noise lsvels from the
Royal Oak marginally exceed the underlying level by 1dB. However, throughout the monitoring period, noise levels
were comfortably lower than the permitted level, as defined by the Noise Act 1996. Therafore, the noise impact is
fow. It should also be noted that the Public House is a long established business, which has operated at this location
for many years.

Observations during the survey suggest noise assoclated with patrons is more audible than the amplified music
emanating from the main bar outside of No. 35 Walkern Road. Low frequency noise associated with the music is
generally low, nor does it have any other signlificant characteristics. In order to reduce noise levels from patrons
when entering and leaving, as well as in the external smoking area, door security has recently been employed
during the weekend periods when music events take place. Furthermore, after 22:00, patrons are not permitted to
congregate externally at the front of the premises along Walkern Road.

CONCLUSIONS

The assessment has shown that nolse levels from the Royal Oak are comfortably lower than the permitted level, as
defined by the Noise Act 1986, inside the nearby complainant’s property whilst a music event is taking place.
Therefore, the overall noise impact is low and no further mitigation measures are required.
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@?’ Outlook

RE: [External] Re: Complaint re noise

From | ———

Date Thu 26/08/2021 11:53

To [
¢ (|

Midday is good for me. V'l see you there.

=
From:

Sent: 26 August 2021 08:35

To: [

Subject: [External] Re: Complaint re noise
Good afternoon,
Nice to speak to you, it will be good to put a face to the name.

I have had a complaint myself reference ref noise but not a complaint of music, infact they were at
pains to say, "well done, you have sorted the music situation". Equally, all the pre Covid
agreements are in place that where laid out with [JJlj and the various EHO officers. As well as our
own checks, to date not once have we gone above the accepted government guidelines and our
own licence stating it should not go beyond our boundary edges.

I am sure you would have read the files and noted that even with noise recording equipment being
put in place, to date we have not been in violation of breaking any sound requirements as laid out
in law.

I understand from |l (number 26), that the issue is people outside at 1 - 1.30am in the morning.
We have been at pains to say historically that unfortunately Walkern Road is a walk through for
many people who finish on the high street and use the road to walk home.

We are aware our outside area is only licenced until 9pm and continually make our customers
aware of that. There is a smoking shelter to the front of the building, which we obviously can not

stop people using,

I have spoken to my management team on site and discussed what we can do further to help the
situation.

We have come up with the following points:

1) Moving the smoking shelter to the rear of the car park

2) Putting stackable chairs and tables at the front of the premises, which can be removed to the
existing smoking shelter at 9pm.

3) We have tried in vain to get door security since the start of the Euros, however having spoken to
several security companies, they are not taking on any new venues at this point due to a severe
shortage of staff since the start of the pandemic/Brexit, meaning many people have returned to
main land Europe. We are placing a member of our own management team on the door and -

10f3 03/12/2025, 13:08
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patrolling the perimeter through out this weekend.

I would like to point however that we are not responsible for the general public once they have left
our premises. Equally we can not be held responsible for noise levels at 12.30/1/1.30 in the
morning, which is being suggested, which makes up part of the complaint made to my
management team. People are asked to move on repeatedly and have general notices up to that
effect.

1 am free to discuss these points and any others brought up from the complaints that have been
made on Friday, can I suggest midday? I have meetings in the morning.

Many Thanks, [ G GG

On Aug 25, 2021 5:06 PM, [ NG o
Dear [ NN

I'm one of the Licensing Officers at Stevenage Council. I’ve had a couple of complaints about
loud music and other nuisance from the Royal Oak. I’ve tried phoning but haven’t been able to get
through to you. I"d like to meet you at the pub on Friday afternoon to discuss the matter. When
would be a suitable time to meet?

Yours sincerely,

Licensing Officer, Stevenage Council.

The information in this E-Mail is intended for the named recipients only. It may contain privileged
and confidential information. If you are not the intended recipient you must not copy, distribute or
take any action or place reliance on it. If you have received this E-Mail in error, please notify the
sender immediately by using the E-Mail address and then delete the message. The views expressed
in this message are personal and not necessarily those of Stevenage Borough Council.

Please be aware that E-Mails sent to or received from Stevenage Borough Council may be
intercepted and read by the Council. Interception will only occur to ensure compliance with
Council policies or procedures or regulatory obligations, to prevent or deter crime, or for the
purpose of essential maintenance or support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can be
viewed at www.stevenage.gov.uk/privacy-policy

Disclalmer

The Information contalned In this communlcation from the sender is confidentlal. It Is Intended solely for use by the
reclplent and others authorized to recelve It. If you are not the recipient, you are hereby notlified that any disclosure,
copying, distribution or taking action In relation of the contents of this Information is strictly prohibited and may be
unlawful.

This emall has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd,

an Innovator in Software as a Service (SaaS) for business, Providing a safer and more useful place for your human
generated data. Speclalizing In; Security, archiving and compliance. To find out more Click Here.

20f3 03/12/2025, 13:09
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The information in this E-Mail is intended for the named recipients only. It may contain
privileged and confidential information. If you are not the intended recipient you must not copy,
distribute or take any action or place reliance on it. If you have received this E-Mail in error,
please notify the sender immediately by using the E-Mail address and then delete the message.
The views expressed in this message are personal and not necessarily those of Stevenage
Borough Council.

Please be aware that E-Mails sent to or received from Stevenage Borough Council may be
intercepted and read by the Council. Interception will only occur to ensure compliance with
Council policies or procedures or regulatory obligations, to prevent or deter crime, or for the
purpose of essential maintenance or support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can be
viewed at www.stevenage.gov.uk/privacy-policy
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Environmental Health and Licensing s te‘ﬂ' ena

Assistant Director of Planning and Regulation:_ BOROUGH COUNCIL

Daneshill House, Danestrete, Stevenage 8G1 1HN » Tel: 01438 242242 « Textphone: 01438 242555 « Fax: 01438 242568 « stevenage.gov.uk

Our Ref: 240425

. 2 Contact: [N

Via email - I Direct | N

Line:
Date: 25 April 2024

Dear [N

YOURSAY COMPLAINT - Interventions at the Royal Oak

| refer to your complaint dated 27 February 2024 regarding environmental health
intervention at The Royal Oak, Walkem Road, Stevenage. | also met with you on this date
to discuss the issues.

| have raised this complaint as a Stage 1 complaint against the Service. You will receive a
confirmation of this shortly under separate cover.

| have identified the following comments and questions.

You consider the abatement notice unjust.

Multipie events over various nights, one complaint
Previous interactions with Environmental Health Officers
Lack of historic evidence

TENS Notices

Officer on site monitoring visits

Bullying complaint

Measures introduced at premises cost

Video Evidence

CONDOABNA

| write to answer your queries and questions in order numbered above.
The service of an abatement notice

An abatement notice in accordance with Section 79 of the Environmental Protection Act
1990 (EPA) has been served as the investigating officer has grounds to suspect that a
statutory noise nuisance is likely to recur.

The investigating officer is duty-bound to serve a notice should their investigation reveal
that there is the probability of a statutory nuisance being caused.

é L ) 5 1 .
S han T/ T
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The notice requires that a statutory nuisance is not allowed to occur or recur.

An abatement notice must be served whenever there is a statutory nuisance witnessed or
where there is a likely recurrence. The requirement to serve does not have regard for
previous compliance or where historical nuisances are not established to be statutory as the
regime does not take into account any previous actions or inactions which may have
resulted in no nuisance arising.

In the period leading to the service of the abatement notice, the Council received numerous
complaints from five different households. This included sound recordings submitted by two
different households. The investigating officer gathered witness statements indicating that a
long-standing nuisance was caused by loud music emanating from the premises. Further
investigations were undertaken at the premises, which identified that the noise limiting
device was faulty and not operating as required. The officer considered that the premises
was likely to cause a nuisance to recur and as such, was required to serve an abatement
notice.

In determining the likelihood of a statutory nuisance, the officer takes into account

the time that the noise occurs
how long it goes on for

how often it happens

how loud it is.

There is no fixed level of noise which the law says is a statutory nuisance; it is an
assessment by an objective, competent person.

You have quoted your premises licence condition; ‘The sound limiting device shall be set to
control the sound leve! so that any noise resulting from ampiified Public Entertainments is
inaudible at any point beyond the boundary of the premises known as: ‘The Royal Oak
Public House, ll Walkern Road, Stevenage'. The licence condition has no bearing on the
decision to serve an abatement notice. The noise limiting device was identified as faulty
enabling a nuisance likely to recur as the device was not capable of stopping the volume of
sound escaping and affecting residential neighbours.

Whilst | appreciate that you are aggrieved that the Officer served the notice, the Officer was
undertaking her duty fully and in accordance with the legislation that the Council enforces.

In the meeting on 27 February 2024, you stated that you wanted the Notice withdrawn. |
advised that the Notice remains and can only be withdrawn for specific reasons; the Notice
was served in error, the Notice is defective or there is no evidence to service the Notice. |
am unable to state that any of these issues are in play to enabie the Council to withdraw the
Notice.

Multiple events over varlous nights, one complaint

There are factors as to why the same complaint investigated throughout a long period of
time produces different outcomes. Historically, residents complaining did not fully co-
operate with the Council; the level of music emanating from the venue varied at different
events, especially the events involving a live band. Furthermore, there have been new



complainants voicing the same complaint about the same event, which was linked to the
Royal Oak. Please see the recent complaints received regarding the Royal Oak; the
complaints have intensified since September 2023.

' Complainant 1

15/12/23 at
22:40
23/12/23 at
21:46
05/01/24 at
21:23
06/01/24 at
19:28
25/01/24 at
23.07
22/02/24 at
22:39
23/02/23 at

22:14
09/03/24 at
15:34

21:40, 21:58,

| Complainant 2
| 29/09/23 at

22:57
06/10/23 at
23:43
07/10/23 at
22:59
25/11/23 at
22:17
25/11/23 at
23:21
01/12/23 at
23:35
23/12/23 at
22:08
01/01/24 at
00:46

| Complainant 3

Or Complainant4 | Complainant 5
23/12/2023 at 23/12/23 at 26/11/23 at

22:12 22:42 21:43
|

The multiple complaint from 23 December 2023 was investigated on 8 January 2024 and
following this investigation, the Officer considered that this incident was likely to recur and
served the Abatement Notice. During the investigation, it was established that the noise
limiting device was not operating correctly which permitted excessive sound to be played
within the premises. It has not been established how long the noise limiting device was

faulty.

Previous interactions with Environmental Health Officers

Previous interactions with officers have been informal. As such, the advice they have
provided was to attempt to assist you in preventing a recurrence of complaints. They were

suggested with the best of intent.

In regard to the fire exit facing Walkern Road, | am unable to identify when you were
advised to lock this door. In the application for a licence in 2005, the licence holder required
that this door remain closed but unlocked and this advice meets the minimum legal
standards for fire safety in commercial premises.

You have commented that you were unaware of the need to vary the licence once the stage
had been fitted. | am aware that the licensing officer has raised this with the licensee and
this will be addressed by way of a minor variation.

I am unable to provide evidence to support a previous Abatement Notice or Licence
Review. This is because the Service has not served an Abatement Notice prior or launched
a review of the Licence. Monitoring, using the Council’'s noise monitoring equipment has not



provided evidence of a statutory nuisance; the alleged manipulation by a resident using the
equipment did not assist any resident’s motives to obtain an outcome of their preference.

The monitoring undertaken by officers on 20 May 2022 until 6 June 2022 is held by this
Service. However, | am unable to provide you with this data as the data is interpreted using
individualised software which the Council uses under a software licence. You will be unable
to access this data and draw any meaningful conclusions. This monitoring was undertaken
to fulfil the Service's duty to investigate a complaint in accordance with the Environmental
Protection Act 1890.

You have commented in regard to [l intervention being fabricated when the ‘band was
too loud’ (‘Zero evidence in 12 years' paragraph). | have investigated and established that
the officers did not go inside the premise to establish how the noise was generated,
whether a live band or a DJ. Notwithstanding the source of the sound, the sound was
escaping from the premises and as such was not fabricated.

Temporary Event Notices (TENs)

As a tenant, you are able to request a maximum number of temporary event notices each
year. As part of the Licensing Act 2003, a TEN is automatically granted uniess there is an
objection from a relevant responsible authority.

When a TEN is granted, the premise’s licence conditions are not applied during the period

the TEN is operational and the Notice does not have conditions attached to it. i am unable,
therefore to provide evidence of your premises breaking the terms of a TEN. | do not doubt
that you adhere to your licensing hours strictly.

Officer on-site monitoring visits

Over the timeframe of an on-going complaint regarding the Royal Oak, there have been
numerous monitoring visits to investigate the complaint.

Officers have been clear and transparent in providing feedback to house staff regarding the
outcome of monitoring, particularly where a statutory nuisance was not determined at the
time of monitoring. Your team have been approachable and engaged during visits by
officers enabling discussion regarding the management of nuisance.

You have requested that | determine whether there was an acoustician employed by the
premises before. In working through the case file, | have identified that a contractor was
employed from January 2017 to provide advice. | cannot determine who engaged the
contractor. | am restricted in providing this information to you as you were not the recipient.
| would be able to send this to you, following a Freedom of Information request submitted to
the Council, outlining the information wanted.

Bullying complaints

| have discussed this concern raised by you with the officer.

In response tr statement, the officer does not recall being rude and
dismissive to . The officer recalls advising that the cut-out threshold on the limiter



could be increased as the measured level was 3dB lower and this would assist the
business.

The officer remembers that the intervention to recalibrate the sound limiting device on 21
February 2024 was challenging. From both accounts (the officer and ﬁ statement), |
suspect that actions and comments were misinterpreted inadvertently from both individuals.

In reading | resignation, | am unable to ascertain that his resignation is due
to the sole actions of the Service. | wish [l the best in his wellbeing and future positions.
Should your staff suffer harassment from complainants, | strongly recommend that these
instances are reported to the Police, in the first instance. | understand that [l has also
recommended a similar course of action by making a complaint in accordance with the Anti-
Social Behaviour Act.

Measures Introduced at premises cost

Whilst the upkeep of the premises has been maintained, you have advised that measures
were introduced. One of the measures you have referred to was put forward as a licence
condition when the licence was adopted by the current Licensing Act regime in 2005;

e The licence holder required that windows and doors remain closed and ventilation be
provided via an extract system.

The premises licence holder has a responsibility to ensure that the premises meets the four
licensing objectives; | would presume that the fencing to the rear of the premises perimeter

was made good to manage the risk of public nuisance. | am unable to identify that changes
to the fencing were required by this Service.

In working through the case file, | am unable to ascertain whether external sound curtains
were required to be fitted by this Service.

Video Evidence

You have queried the measurements taken by the officer for calibration of the new nolise
limiting device. In discussion with the Officer, | understand that the test was conducted with
the sound level meter being at least 1.5 m away from the floor, walls or a ceiling using a
‘spatial average’ method. This means that the measurement is taken at more than one point
in space to obtain the average reading. Therefore, being at some point during one
measurement period (30 seconds) closer to the speaker has no significant influence on the
average reading as there were multiple readings. These multiple readings create one
average reading over a period of 30 seconds. Taking into account that the measurement
was taken from an enclosed space with several reflective surfaces suggests that even when
taking the measurement further away (for example more in the middle or at the back of the
area marked in red (Acoustic certificate, figure 1, page no 2) using the spatial average
method, the margin of error (if any) would be insignificant as the sound would be reflected
from multiple reflective surfaces in the room, providing representative level of amplification
throughout the whole area.

Report of intervention



Please see the Report of Intervention from [l following her visit on 8 January 2024. The
report identifies her actions in investigating the complaints from the residential neighbours
regarding the escape of noise. | acknowledge that this report does not identify next actions
from the Service. As a result, | have advised the officer to ensure that next actions are
clearly identified on reports left to recipients.

Appealing the Abatement Notice

The Notice served provided all the details to appeal a Notice at the Magistrate’s Court. The
Notes provided all the relevant and necessary information to launch an appeal within a 21-
day period from date of service.

Working with the Councll in future

| am unable to meet your expectations regarding future work with Il and she remains the
case officer dealing with noise complaints from the Royal Oak. The case officer can change
with varying operational priorities in the Service however, there are no immediate changes
anticipated.

Foltowing the calibration of the new sound limiting device, complaints were received on 22
and 23 February 2024. The case officer assessed recordings made and did not consider
the complaints as a breach of the Abatement Notice. These are the most recent complaints.
The case officer has received initial positive feedback from complainants subsequently that
they are undisturbed. 1, and the case officer would like to take the opportunity to thank you
for your efforts in preventing sound escapes.

I trust | have explained ] actions and the duties she Is required to fulfil.

| trust this letter addresses your questions. If you are dissatisfied with my response, you
may ask for your compiaint to be considered at Stage Two of our process. !f you decide to
do this, please contact the Customer Insight Team at or on [N within fifteen
working days of receipt of this letter, quoting the above reference number. You must explain
why you remain dissatisfied and what you want from Stage Two of the process that has not
already been provided or provide any new information that you would like considered. You
can find more information about the procedure at https://www.stevenage.gov.uk/have-your-
say/compliments-and-complaints

Yours sincerely

Commercial & Licensing Manager
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& Outlook

Re: Royal Oak noise complaints

From |

Date Sat 21/05/2022 16,02

To [T |

Good Afternoon -

| hope this finds you well?

This is a follow up email regarding the points | made and questions | raised in my emails dated
the 13th May and 20th April, | am still waiting on a response.

Following on from your last email my door staff during their routine perimeter checks noted our
neighbors at number 26 with what looked like a black box pointed at the pub yesterday
evening. lt's my understanding that if indeed you have suppiied people with noise recording
equipment that they are used inside their premises and not over the wall inside our car park

area?

Can you please tell me how these noise monitors are used and what are the legal requirements
when using them to record noise levels?

M.a.ni Thanls,

On 13 May 2022 2:05 pm, [ NN o<
Dear [l I

Please find attached letter confirming two complaints have been made to Environmental
Health regarding noise issues.

Kind regards

L 037621025, 4

Iof2

r |
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Our Privacy Policy has been updated to reflect changes to data protection iegislation and can
be viewed at the following link http://www.stevenage.gov.uk/privacy-policy

The information in this E-Mail is intended for the named recipients only. It may contain
privileged and confidential information. If you are not the intended recipient you must not
copy, distribute or take any action or place reliance on it. If you have received this E-Mail in
error, please notify the sender immediately by using the E-Mail address and then delete the
message. The views expressed in this message are personal and not necessarily those of
Stevenage Borough Council.

Please be aware that E-Mails sent to or received from Stevenage Borough Council may be
intercepted and read by the Council. Interception will only occur to ensure compliance with
Council policies or procedures or regulatory obligations, to prevent or deter crime, or for the
purpose of essential maintenance or support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can
be viewed at www.stevenage.gov.uk/privacy-policy

Disclalmer

The information contalned in this communication from the sender Is confldentlal. It Is Intended solely for use by the
recipient and others authorized to receive It. If you are not the reciplent, you are hereby notifled that any
disclosure, copylng, distribution or taking action In relation of the contents of this Information Is strictly prohiblted
and may be unlawful.

This emall has been scanned for viruses and malware, and may have been automatically archived by Mimecast

Ltd, an Innovator in Software as a Service ($aaS) for business. Praviding 2 safar and more useful place for your
human generated data. Specializing In; Securlty, archiving and compliance. To find out more Click Here.
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@ Outlook

RE: Royal Oak Noise Complaints

From IR TR e e

Date Wed 31/01/2024 12:55

o [
Good afterncon [N

Thank you for your email.
| am available next week on the following days — Tuesday and Thursday afternoon and Wednesday

morning.

Please advise of your preferred day and time; shall | come to you?

In regard to your Freedom of Information request, you submit your request to https;//
www.stevenace.govwuk/about-the-council/zcc ess-to-information/ freedom-of-information/freedom-of-

information-act

| look forward to hearing from you with a date, time and preferred venue.

With kind regards,
I | Commercial and Licensing Manager | Environmental Health and Licensing |
Stevenage Borough Council | Daneshill House, Danestrete, Stevenage, Herts., 561 1HN

Tel: 01438 242247 | 07702916912 | Email: Web:
www.stevenage.gov.uk
Registered
U K P H R & Bettar Business for Al
Practitioner AEgraall /- 0. 1o gramele grosvil

Chprievtd Enviconmentol
Hecith Proctiticnes Protecting the public | Improving practice

Ste'{é;age

BOROUGH COUHCIL

Our Privacy Policy has been updated to reflect changes to data protection Iegisla_tid‘n and can be viewed at
the following link hitp://www.stevenage.gov.uk/privacy-policy
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- ————— |
Sent: 21 lanuary 2024 11:06

To:

Subject: [External] Royal Oak Noise Complaints

Good morning [IEGN

| hope this finds you well?

| am writing to you concerning the ongoing issue at the Royal Oak, Walkern Road. | would like to
have a meeting with yourself at your convenience next week.

| am not interested at this point in discussing this matter any further with . to say thatiam
annoyed and disappointed at the recent action taken by her regarding the noise abatement order
is an understatement.

To date she has failed to provide any evidence other that the series of complaints that justify her
actions. | would have thought with everything that we are currently doing and have done over the
last 12 years with various EHO and licencing officers including yourself that this course of action
will only alienate the two parties further, We have organised a meeting with a legal team to take
this further as | have now had a second resignation from the house manager within 8 months -
both stating that they feel like they are being bullied and harassed by your department
(essentially during i} tenure)

McMullen's are also telling me that the required actions that are currerily being requested are
over and above anything they've dealt with in their 200 Years of history. (such as pictures of
screws oh the sound limiting device}

We are currently formulating a full schedule of events to include all correspondence between
your department and ourselves for our legal team. | 2dvised us that on a previous
occasion that we could have full access as per freedom of information to any follow up visits
regarding any investigation carried out by your department regarding The Royal Oak. Please can
you forward this to us at your convenience as our legal team will require it.

| look forward to meeting you next week.

Many thanks

. ]

Sent: 31 January 2024 11:05

e —————]
Subject: Royal Oak Noise Complaints

Good morning IIEEEE

| hope this finds you well?

| am writing to you concerning the ongoing issue at the Royal Oak, Walkern Road. | would like to
have a meeting with yourself at your convenience next week.

20f4 04/12/2025, 09:55
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| am not interested at this point in discussing this matter any further with il o say that | am
annoyed and disappointed at the recent action taken by her regarding the noise abatement order
is an understatement.

To date she has failed to provide any evidence other that the series of complaints that justify her
actions. | would have thought with everything that we are currently doing and have done over the
last 12 years with various EHO and licencing officers including yourself that this course of action
will only alienate the two parties further, We have organised a meeting with a legal team to take
this further as | have now had a second resignation from the house manager within 8 months -
both stating that they feel like they are being bullied and harassed by your department
{essentially during|fll tenure)

McMullen's are also telling me that the required actions that are currently being requested are
over and above anything they've dealt with in their 200 Years of history. (such as pictures of
screws on the sound limiting device)

We are currently formulating a full schedule of events to include all correspondence between
your department and ourselves for our iegal team. I =2dvised us that on a previous
occasion that we could have full access as per freedom of information to any follow up visits
regarding any investigation carried out by your department regarding The Royal Oak. Please can
you forward this to us at your convenience as our legal team will require it.

I look forward to meeting you next week.

Many thanks

The information in this E-Mail is intended for the named recipients only. It may contain
privileged and confidential information. If you are not the intended recipient you must not copy,
distribute or take any action or place reliance on it. If you have received this E-Mail in error,
please notify the sender immediately by using the E-Mail address and then delete the message.
The views expressed in this message are personal and not necessarily those of Stevenage
Borough Council.

Please be aware that E-Mails sent to or received from Stevenage Borough Council may be
intercepted and read by the Council. Interception will only occur to ensure compliance with
Council policies or procedures or regulatory obligations, to prevent or deter crime, or for the
purpose of essential maintenance or support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can be
viewed at www.stevenage.gov.uk/privacy-policy

Disclaimer

The Informatlon contalned In this communication from the sender Is confldentlal, It is intended solely for use by the
reciplent and others authorized to recelve it, If you are not the reclpient, you are hereby notified that any disclosure,
copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be
unlawful.

This email has been s;:annled for viruses and malware, and may _have been .automatical!y. archived by Mimecast Ltd,
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an Innovator in Software as a Service (SaaS) for busliness. Providing a sefer and more usaful place for your human
generated data. Speclalizing In; Security, archiving and compllance. To find out more Click Here.
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Daneshill House, Danestrete, Stevenage SG1 1HN « Tel: 01438 242242 + Texiphone: 01438 242555 « Fax: 01438 242566 « stevenage.gov.uk

McMullen & Sons Ltd, Our Ref: 012662
26 Old Cross Contact:
‘Hertford Direc_:t Line:
SG14 1RD Email:
Date: 19 November 2021

Via emaiil - contact@mcmullens.co.uk

Dear Sirs

Licensing Act 2003
The Royal Qak, 24 Walkem Road, Stevenage. SG1 3RA

| write in regard to the above premises and recent complaints to the Council regarding the
non-adherence to the Licensing conditions as stated on the premises licence SBCL0076.

The licensing conditions applied to the licence are in place to ensure the premises
maintains the four licensing objectives of the Licensing Act 2003.

As a result of complaints received, Officers have investigated the alleged issues and
witnessed licence conditions not being met on 3 September and 29 October. An inspection

was carried out of the premises on 16 & 17 November in accordance with the above Act.
Identified below are the following conditions that are not being met;

e Annex 2, 1(b); the front entrance door is unable to be used as fire escape as this door is
blocked by fumiture to prevent its use, during public entertainments

e Annex 2, 1(e); the sound level from amplified public entertainments is audible beyond
the boundary of the premises

¢ Annex 2, 1(g); the management of the premises are unable to demonstrate that the
permitted occupancy is being monitored and not exceeded

This was communicated to the management team of Oak Pioneer Pub Company on 17
November 2021.

Other concems have been raised by complainants regarding further licence conditions,
however these have yet to be determined;

e Annex 2, 8; Music being played in or transmitted to the outside drinking area
e Annex 2, 9; Children under 18 years of age on the premises after 22:00hrs

As the licence holder, you have a duty to ensure the licensing objectives are upheld through
the licensing conditions. The conditions listed above are clear and unequivocal.

& M, P
- coepsrtve-sounciis Pqn ?Wf @; HEROE N



The premises is a tenanted house, operated by Oak Pioneer Pub Company; you must
introduce measures and undertake monitoring that aliow you to be confident that the
licence conditions are consistently operational as required.

| anticipate that you will strengthen your management/monitoring of this premises to satisfy
McMullen & Sons Limited obligations to meet the licence conditions as required and as
necessary on a day to day basis.

The Licensing Authority will also be assessing compliance with the licence conditions during
events .

Where the tenants are unable to meet the licence conditions, the Licensing Authority will
consider taking action in the fom of a criminal prosecution under the Licensing Act 2003 or
instigate a review of the licence.

Yours faithfully,
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™ Outlook

E-H-O & Licensing Officer Visit

From Royal Oak [

Date Tue 04/02,2025% 12:53
To
Cec

Around 10:15pm on Friday 31st January 2025, we had a visit from NN {c-H-0) &

I {Licensing Officer}
| first spoke with Il as did not see [N Il said they were in the area and thought they
would pop in to see how things are going due to the noise complaints we have had at the Royal

Oak.

I came over and introduced himself & asked if there was somewhere quieter we could go
to talk, at this point we had no one in our sports bar so i took them through to that bar, They
stated they were here to check everything's going ok, & that we are doing whats expected of us in
regards to the sound levels.

They noticed the meter level was on red, and i explained they were plugged in to the sound
monitoring system because they had cut it off earlier on in the evening, [l then spoke about
how bands dont like to plug in to the monitoring system as when it trips them out it can seriously
damage thousands of pounds worth of equiptment.

i did mention that on nights we have had people singing has before tripped the monitor.

| showed them our paperwork that has a breakdown of our monitoring, this includes Day, Date,
Event, Time, Issues if any, Resolution if any, Where we monitored, Sound meter levels & Who did
the monitoring. [l asked if she could take some photos of the paperwork & i also showed her
the sheet for the day we were on.

| showed them both where it is we monitor from - Dancefloor, Garden, Car park, Boundary
{Entrance to the car park}

They went onto saying that the music levels seemed ok but there was a group of 5 people talking
whilst having a smoke. that they thought was too foud for the neighbours, so i went and had a
word with them asking them to keep it down a bit. they then went indoors.

I then stated the noise was fine as so was the music.

they were happy with what we are doing - Curtains, Sound foam & boards, Monitoring etc. i said
we try to monitor through the night and visually monitor outside hourly for customer noise, but
obviously cant be outside the whole time.

they said 1 of the sockets needs checking over as may not be linked up to the monitor.
They took down my name and position in the company, said thanks & again stated it was just a
flying in the area visit & not to worry but to keep doing what im doing.
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& Qutlook

RE: [EXTERNAL] Royal Oak - Warning Letters

From | —
Date Thu 01/06/2023 0928

To
Ce

Dear [

Thank you for your email and apelogies for responding so late, but | was on a sick leave and returned to a
very busy schedulel

| appreclate all the efforts you have already made regarding sound proofing/noise control. However the
noise is still escaping and from what | gather the main problem is with low frequencies (bass).

In regards to the sound proofing, i.e. the external curtains — | noted that they are not covering the entire
windows and hence may not be that effective in insulating the noise. As you know the lobby door system
was already identified as a possible leakage of sound. | do not know how this lobby door system operates,
but you have to ensure that the first door (from inside the venue) are always fully shut before the second
doors [leading to outside area) are open. They must also be acoustically constructed and sealed to prevent
noise leak — do you know if that is the case? Do they have self-closing devices? Insulating against sound is a
very difficult, technical task and its quallty will depend on number of factors, such as design, type of
materials used, construction and workmanship.

You advised that during the night of 29/04 your sound limiter device was in operation. | wanted to ask
what tamper proof measures have you applied to ensure the sound limiter device is not bypassed? How
certain you are that all amplification is always routed through this device? If this was the case, why on
29/04 | heard such a significant difference in music volume between 22:05 and 22:30 (when you had your
DI on}. | also did hot note anyone from the pub to monitor the external music levels at that time. However
| would be interested to hear and see the recordings and noise levels measured by the staff. Would you
mind emailing that through? Once | recelve this data I will be able to comment on its relevancy.

You asked me if | recorded and/or measured the sound on 29/04 —the answer is no, as this would be
completely irrelevant in the absence of other data such as prevailing background noise level.

Finally | am happy to read that you are in contact with acoustic company and | hope that by this time you
will be able to provide further update regarding the sound insulation/recalibration and suitability of your
sound limiter device and when we can all meet up to carry out the recalibration.

| am looking forward to hearing from you soon.

Best wishes

10f 4 03122035, 14:47



Firefox https://outlook.live.com/mail/0/AQMKADAWATY OMDABLWEOM. .,

Good eveninglililil

| have read over the attached and acknowledge the content in the letter.

The Royal Oak has been working under TENs notices throughout April/May, as have a large amount of
other establishments in the hospitality industry due to the extra bank holiday. It provided an opportunity
to generate some extra revenue against substantial losses pubs have and continue to make with rising
energy prices, staff wages and supplier costs, driving severe cases of unsustainability proven by 12.6
permanent pub closures on average a day in 2022 {over 4,500 pubs gonel).

| have only been with McMullen for 10 months but | have been made aware that we have already
substantially invested in the Improvement of noise nuisance and sound proofing of The Royal Oak Including
instailing noise monitoring equipment, secondary window glazing, sound proofing external curtains,
relocation of smoking shelter and others. On top of this our tenant JJl] and his team have a strict
protocol/check sheet that must be completed every live music event which was presented at our recent
meeting with licencing and the local councillor. These checks include recording noise from the boundary
during events with a decibe! reader to ensure excessive noise isn’t present.JJjill has sent these recordings
through of the dates in question showing decibel readings of 40 and the majority of that is traffic noise.

In regards to the comments in your letter “Specifically, on Saturday 25/04/23 at approximately 22:05 and
22:30 hrs officers observed that live music was much louder than the recorded music.” [l didn’t have any
live music on that evening as it was cancelled but they did have a D) who's equipment was linked into the
noise monitoring equipment. Can you provide recordings for this date and time confirming the noise/
decibels escaping over the boundary? This would be great for our records and further conversations with
Il our tenant.

We are waiting to hear back from an acoustician to organise a meeting between themselves and I (or
his manager) on a suitable date to look to monitor what is in place and see where possible improvements
can be made. You also noted “The music and bass breakout were most prominent when the side lobby
door {facing the car park) was open to allow patrons ingress and egress.” This is the main exit to allow
customers in and out of the pub for a cigarette or fresh air during an event as this is where the smoking
shelter is now located after EHO/licencing requested we move it from the front of the pub to this position.
We are not allowed to keep these doors open permanently so they are closed unless access s required
which means we cannot stop our customers walking in and out these doors, they will only be open for a
second or two whilst a customer enters or exits and will never be a prolonged period of time.

Il and his team continue to work hard trying to make The Royal Oak a friendly, welcoming, successful
and sustainable business and it was agreed at our meeting that once we have had the equipment checked
and an acoustician in, alternative avenues were to be explored. | hope to hear back from the acoustic
company this week and we can organise a date for them to visit The Royal Oak team so we can plan
appropriately moving forward.

Many thanks

I | Tenancy Operations Manager
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This email came from outside of the organisation. Take care when opening links and
attachments

Dear All, ”
Please find the letters attached.

Kind Regards

The information In this E-Mail is intended for the named recipients only. It may contain privileged and
confidential information. If you are not the intended recipient you must not copy, distribute or take any
action or place reliance on it. If you have received this E-Mail in error, please notify the sender immediately
by using the E-Mail address and then delete the message. The views expressed in this message are
personal and not necessarily those of Stevenage Borough Council.

Please be aware that E-Mails sent to or received from Stevenage Bordugh Couricil may be intercepted and
read by the Council. Interception will only oceur to énsure tompliance with Councﬂ policies or procedures
or regulatory obligations, to prevent or deter crime; or for the purpose of essential maintenance or
support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can be viewed at
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www.stevenage.gov.uk/privacy-policy
Disclaimer

The informatlon contained in this communication from the sender Is confidential. It Is intended solely for use by the
recipient and others authorized to recelve it. If you are not the reclplent, you are hereby notifled that any disclosure,
copying, distributlon or taking actlon In relation of the contents of this Information is strictly prohibited and may be
unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd,
an Innovator in Software as a Service {SaaS) for business. Providing a safer and mora useful place for your human
generated data. Speclallzing in; Security, archiving and compliance. To find out more Click Here,

This e-mail (and any attachments) is sent in confidence to the addressee(s) only and may contain
legally privileged information. If you have received this communication in error, please notify the
sender immediately. You should not copy it for any other purpose, nor disclose its contents or any
enclosures, to any other person, We do not accept liability for any data corruption, interception, or
amendment to which e-mail may be susceptible, nor do we accept any liability for any
consequences thercof.

The information in this E-Mail is intended for the named recipients only. It may contain
privileged and confidential information. If you are not the intended recipient you must not copy,
distribute or take any action or place reliance on it. If you have received this E-Mail in error,
please notify the sender immediately by using the E-Mail address and then delete the message.
The views expressed in this message are personal and not necessarily those of Stevenage
Borough Council.

Please be aware that E-Mails sent to or received from Stevenage Borough Council may be
intercepted and read by the Council. Interception will only occur to ensure compliance with
Council policies or procedures or regulatory obligations, to prevent or deter crime, or for the
purpose of essential maintenance or support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can be
viewed at www.stevenage.gov.uk/privacy-policy
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@ Outlook

RE: Meeting 27/02/24 11am Royal Oak

From |

Date Wed 13/03/2024 10:15

To (R ——

Good morning [N

| write to thank you for your time on 27 February.
Due to unexpected circumstances, | have not been at work last week; hence | have not yet confirmed our

discussion nor answered your queries. Please accept my apologies.

I will register your complaint as a formal complaint {Stage 1) and provide you with a response in the short
term.

Many thanks and kind regards,
Christine

U K P H R % Better Business for All

Registered

b . el B SR R ORI
Practitioner R TR R Y R e

ool ey Bewe vih
Haalth Fractiticner Protecting the public | Improving practice

Ste\é;rage

BOROUGH COUHCIL

Qur Privacy Policy has been updated to reflect changes to data protection legislation and can be viewed at

the following link http://www.stevenage.gov.uk/privacy-policy
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Subject: [External] Meeting 27/02/24 11am Royal Oak

Good afternoonj N

Outlined in this email are the failing of the EHO and licencing departments throughout the last 12
years. and my reasoning for no longer dealing or responding to I

Unjust abatement order

Can you please provide me with the evidence I've requested as to why the noise abatement
order was served? It's my belief that you have had numerous complaints throughout my 13 year
tenure, to date to my knowledge because no evidence has been produced otherwise has a
EHO officer ever been able to produce evidence of us breaking the government guidelines
regarding what is deemed to be a noise nuisance.

For the past 12 years prior to this EHO officer being involved it has always been the guidelines
used by your department for us to adhere to which was laid out the las time we followed this

process through, with [ NN B =< I ~here they set up the noise monitor.

Only when this EHO officer gets involved has this single line come into question ‘The sound
limlting device shall be set to control the sound level so that any noise resulting from
amplified Public Entertainments is inaudible at any point beyond the boundary of the
premises known as : ‘The Royal Oak Public House, [ Walkern Road, Stevenage' all
previous EHO officers have nc deemed this to be a nuisance including [Illlll who still works in
your department.

Every previously EHO officer, licencing officer from Stevenage Borough Council has stated zero
noise would never be achievable and therefore have used those government guidelines.

| am sure you would be able to produce on numerous occasions where you've had muitiple
noise complaints for the Oak on the same night?

Do you think therefore when you're essentially sat down in peace talks to remedy the situation
and somebody “drops the bomb” that all parties are not going to leave the table, because that’s
where we now stand. | will not deal with [JJlj again.

20 nights of music 1 complaint

During December we had 20 different music events running. However there was only one which
ended getting a complaint against it. This event was the first live music event after JJj had
informed the neighbours about her findings and that were had done nothing wrong, this is
clearly retaliation against us, which we have stated will continue to happen until we ‘Are a
carpark’.

Multiple EHO offers all different stories

During our tenure we have dealt with at least 7 different people from your department all of
which have there own “whims”. For example; at our expense we were requested to get sound
curtains installed. Only for this currently process to tell us that we've wasted our money we
don't need them. Or | and I requesting we move the smoking shelter
from its position that had been in place since the smoking ban in 2007 to the rear of the
building. Only for [l to request we move it AGAIN.

Another occasion was the fire exit in the main bar facing Walkern road, we were originally told by
Licencing and EHO that the door must remain locked at all times during live music to prevent the

206 04/12/2025, 10:33
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escape of sound only to be told its against the law and must remain open. Another example is the
stage, it was originally asked for my EHO to absorb the bass coming from DJs yet, basic
acoustics tell you that the stage would amplify bass resonation. Why can | ask then why the
licencing officer and EHO officer did not advise us that we would need to put a variation in place
because of the floor layout?

Zero evidence In 12 years

To date, neither EHO or licencing can provide any evidence to back up a noise abatement order
or licence review, even though we have requested this multiple times through | . I 1R
I and . The previous time “svidence” was attempted to be used against us it was
from the noise measuring device in the neighbours house. This was found to be fabricated as
staff witnessed him holding it up over his fence on a busy Friday night in an attempt to gain a
higher reading. This device was installed by [l to take internal readings only.

Please can you product as requested by us via several EHO officers, the results of all previous
tests carried out by either EH or Licensing. Please see attached email to I for one
example.

| would also like to bring to your attention the complaint we received last year regarding a band we
booked in, we'd advertised all over social media however at the last minute the band cancelled
and we had to replace with a DJ, il allegedly attended the site that evening and reported the
‘band’ was too loud and the bass drum was escaping the boundary, this is impossible as it was
not a band but was our house DJ on the Saturday. Please see attached email highlighting this
event. We have video which we will present in court to confirm no band was present, so this
breach was fabricated.

TENS notices

At various points in 2023 we put in TEN notices for events we never intended to carry out, this
was a ploy by us because we knew that our social media was being watched the neighbour, he
took the bait and promptly complained to [ll, the TEN in question was for Old Town Live. The
compiaint outlined that he could still hear music from us at 12.30am. Please see attached video
Evidence showing the band packing up at 12.02am. knowing this, | am staggered that | am still
receiving emails from [l suggesting that she is going to oppose out latest TEN application.
Please provide the evidence where we've used a tens notice previously and you are able to prove
that we broke the terms of that TEN licence. Please note that we stay well within our licencing
hours, in fact we stop service at 12am even though our licence deems we can go later.

Licencing officers come in on Friday night, no issues

To date that no one from your department has come in on a music event and been able to prove
that we are causing a nuisance in any capacity with a profession noise measuring device over the
last 13 years of our tenure. We have however had multiple EHO officers come in to the site on
music events and say “I will let ]l know, you are doing nothing wrong® | can provide a statement
from the management team at that time that |ain — [l predecessor entered the premises after
doing a Friday night scouting mission stated this quote.

Visits to neighbours no proof

Can you confirm that there is no record of the previous time that a acoustician was employed by

us on | B I - - |uest? As | have asked for the evidence on

numerous occasions throughout the past 3 years.

Neighbour statements

04/12/2025, 10;33
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We have collected ourselvas statements from neighbouring houses which clearly state there is
zero noise audible in neighbouring houses. Some neighbours didn’t even know we had live music
every week!

Neighbour abuse

As you can see from the resignation letter from the current house manager, the neighbour is
abusive towards the pub. | have had this myself previously where | spoke with him on the phone
and he used phrases such as “turn the fucking music off" bare in mind, this was at 5.30 on a bank
holiday and the DJ had only just started. Another occasion was when he complained before the
music had even started as we'd had technical issues and started an hour later.

Parking permits

During our tenure SBC implemented a parking permit system along Walkern road which
obviously affected us with the only ‘Free’ car park nearby.

We had multiple neighbours parking in the car park until we had to introduce parking controls
ourselves (ANPR) this affected one neighbour in particular, Jll. He had three vehicles which we
refused permits for which started this who complaint process off. We have signed statements,
which give evidence that nick would not stop complaining until “the pub is a car park™

2 x Manager resignation
to be disclosed at the meeting.

Bully complaints

| am now in receipt of two managers resignation letters. Both highlighting as part of their
resignation [l attitude towards them.

Measures we’'ve put in place at our expense.
Air con

This was installed To prevent the congregation of customers outside the premises it was
recommended that we install air conditioning to keep the customers inside and prevent them
from making noise outside due to being in a large crowd.

Fence

Back fence line put in place to prevent customers using it a throughfare and creating noise as
they left the premises.

Sound curtains (Pointless)

Installed and used on every music event for the past 7 year until the meeting with EHO and the
acoustician deemed them pointless. But requested by previous EHO officers.

Sound recording

Every time we have a music event, our protocol is that every few hours, a video is taken on the
boundary edge along with our decibel meter. To provide evidence that we are controlling any
noise that may escape the building. And to prove that cars and pedestrians completely drown
out any escaped noise on all occasions. The same device that we used on the 22" December
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2023, and had used throughout December 2023 to record the noise levels generated from the
pub, | highlight this date because your EHO officer has ignored our video evidence instead
using a phone app. That can be easily manipulated. With this in mind, can | please request any
and all certification regarding this app.

Moving smoking shelter
Previously mentioned

Removing extraction vents and sound proofing the cavities.

Pleas see |G ©mail for further listings.

Staff Expenditure

Due to the additional measures we've had to put in place upon the request of licencing and EHO
our staff costs on every Friday and Saturday night have gone up due to the actions of the
neighbour. Because the neighbour couldn’t see the member of staff, we have patrolling the
outside of the pub every Friday and Saturday night we had to require them to wear a Highvis
jacket so it kept the neighbour happy. This is completely ridiculous. We also have to employ an
extra member of staff so we can have someone leave the premises and gather the video
recordings and sound measurements which is included in our extensive and ‘overkill' weekend
procedures.

Video evidence

Upon [l request we employed a acoustician (il ScotchPartners) it was requested to put in
place a certificate of calibration and conformance, that includes a diagram of the dance floor
area which was agreed by all parties would be the measured area for the agreed upon limited of
98dB. Please see the video evidence of the CCTV taken on the day that clearly shows [l
neglected the entire dance floor area and elected to walk approximately 2mz2 in front of the
speaker, ignoring therefore the certified area on the relevant certificate that she requested at
our expense. When prompted by the persons present that the noise levels would differ around
the entire dance floor, she elected to ignore the advice and carry out her own test.

Her demeanour throughout this process was dismissive of any advice given she seemed as if she
was on a mission to get this case of her desk by any means, including but not limited to reducing
the limiter even further by not carrying out the tests in the agreed area.

This will able to be viewed at the meeting, the file is too large to send.

All of this would have been over with by now as 9 people sat around a table to draw out the
licence amendment, including [ll, to which (with 2 days remaining on the public notice)
decided to raise a complaint about it. what was the point in that meeting?

Can you confirm you have WhatsApp? as the video with ] not following the guidelines
on the calibration certificate is to large to send on here.

You stated we should have received a form when ficencing ahd EHO came out to us, can’

you confirm what this form is and send us a copy?

50ff 04/
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You mentioned today there is a 21 day window for us to appeal the noise abatement order,

please note the first email i sent to you was on the 318! Jan, to discuss this and the failings
of your department, and why it should be lifted, however this is the first date that we could
both attend.

All evidence will be provided at the meseting on Tuesday. to include, withess statements,
neighbour statements, video evidence, CCTV evidence and anything else we deem relevant.

Many thanks

The information in this E-Mail is intended for the named recipients only. It may contain
privileged and confidential information. If you are not the intended recipient you must not copy,
distribute or take any action or place reliance on it. If you have received this E-Mail in error,
please notify the sender immediately by using the E-Mail address and then delete the message.
The views expressed in this message are personal and not necessarily those of Stevenage
Borough Council.

Please be aware that E-Mails sent to or received from Stevenage Borough Council may be
intercepted and read by the Council. Interception will only occur to ensure compliance with
Council policies or procedures or regulatory obligations, to prevent or deter crime, or for the
purpose of essential maintenance or support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can be
viewed at www.stevenage.gov.uk/privacy-policy

Disclaimer

The Information contalned In this communlcatlon from the sender Is confidentlal. It Is intended solely for use by the
reclplent and others authorized to recelve It. If you are not the reclplent, you are hereby notified that any disclosure,
copylng, distributlon or taking action In relation of the contents of this Informatlon 1s strictly prohibited and may be
unlawful.

This emall has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd,

an Innovator In Software as a Service (SaaS) for business. Providing a safer and more useful place for your human
generated data. Speclalizing In; Securlty, archlving and compliance. To find out more Click Here.
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RE: [EXTERNAL] Royal oak Stevenage

From S e T

Date Fri 23/02/2024 12:10

To [ B

Good morning IR

| have been in the hospitality industry dealing with Leased and Tenanted pubs now for a decade and the
experience | have seen at The Royal Qak in regards to nolise complaints, procedures and restrictions Is
above anything | have seen before. The procedures and checklists you have in place with your staff are
brilliant, which was acknowledged by the certified acoustician [, that B demanded we hire for the
meeting on 8" December, so much so he advised some of your protocol was overkill and could be
removed from the extensive checklist.

As you know this has been going on for a considerable amount of time but | would just pass notes on the
most recent situation since trylng to make the appropriate licence amendment that was agreed and
requested by [ (Licensing Officer). It was requested that we change the wording in the licence as
we all agreed including EHO and Licencing that the current wording was unfair, unreasonable and almost
impossible to achieve if we are to be a sustainable pub. ‘The sound limiting device shall be set to control
the sound [evel so that any noise resulting from amplified Public Entertalnments is inaudible at any point
beyond the boundary of the premises known as : “The Royal Oak Public House, [ll Walkern Road,
Stevenage’. When we made the initial amendment request to change this wording with the support and
guidance from licensing, [l rejected it and wanted it replaced with 7 conditions.

1. All electronic equipment used at events where there is amplified, recorded and live music
shall be routed through the sound limiter device and only via the four dedicated stage power
sockets. The sound limiter device shall be set to a level which will not cause a public noise
nuisance to the nearest noise sensitive receptors.

2. The maximum sound level must be agreed with the EH officers and set with thelr
supervision by a suitably qualified acoustic consultant who is a member of the institute of
Acoustics or Association of Nolse Consultants befere regulated entertainment takes place on
the premises.

3. The setting of the sound limiter device must be followed by the sound limiter callbration
certificate which must demonstrate the calibration methodology and agreed total music
sound level along with maximum sound levels at low frequencies in the range between 63Hz
to 250 Hz.

4. The window acoustic infills shall be installed to the flat window nearest to the stage and
also the bay window nearest to the stage at all times during events involving amplified, live
and recorded music as outlined in the acoustic certificate dated 05/02/24.

5. The sound limiter calibration certificate must be approved by the EH Team and the sound
limiter device must operate according to the approved certificate at all times.

6. The operational panel of the nolse limiter device shall be secured to the satisfaction of the
EH officer or Licensing Officer of SBC. The keys or the password securing the access to the
sound limiter device’s operational panel must enly be held or known by a responsible person
nominated by the Licensee and shall not be accessed by any other: person. The Ilmlter shall
not be altered without prior agreement of an EHO from SBC. -

7. The premilses licence holder shall ensure that the sound limiter device is recalnbrated
annually to ensure its continual satisfactory operation. Environmental Health must be
advised once completed and limits checked to ensure the paran':#etérs outlmed ln thek
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acoustic certificate are malntalned.

You have videos and proof of every weekend showing that the Dbl level on the boundary was quieter than
a conversation and cars passing by which would suggest the noise inside the nelghbouring properties
would be considerably lower, thus not being a nuisance.

When we attended the meeting on the morning of 8t" December, we played music to the limit of the
2000W speakers capacity, which [JJJJll stated was louder than a normal event. This means the noise
externally on that day would be louder than on a live event as there were no customers In the pub to soak
up some of the sound which would give us a good indication on what the levels were in the neighbouring
properties at it’s worse possible position. That being said noise could escape when the doors open for
customers to go in and out the pub during an event but you have strict protocol to stop that from
happening regularly but It's not possible to stop customers leaving the premises completely. We took
readings internally where [} requested that you should purchase a state of the art noise monitor to the
level of |l as yours was reading 2 Dbls lower consistently, which he advised was unreasonable but to
just ensure when you are taking your readings you always monitor 2 Dbls lower. As you will see from the
noise certificate issued by [l that once again [lll demanded was done, shows that the levels in both
houses were minimai, so much so, in the closest house we had to ask him to turn his frldge off to hear
anything. We moved out into the garden where you could hear the music slightly but birds cheeping would
cover the noise of the music. After visiting the second property where no noise was detected, it was
declared by [} 2nd Jll that the noise coming out of The Royal Oak was not a nuisance. What this shows
Is with or without a sound limiter in place, music being played at the maximum limit without blowing the
equipment wasn't deemed a nuisance at the neighbouring properties, meaning if the sound limiter was
working or not this shouldn’t travel into neighbouring properties.

We were asked to replace the existing sound limiter to a more up to date model which we have now done,
with tamper proof screws and set to the level requested by [l but despite doing this we have had to
provide further information and images. To provide Images of the iimlter, its tamper proof screws, serlal
numbers and for tamper proof stickers to be placed over a number of areas of the limiter which in my
opinlon seems a little overkill. During the most recent visit on 215t February the Dbi reading average taken
by [l wasn’t inline with what was agreed on the sth with [l by taking an average around the entire
dancefloor. Instead the reading was taken within a square meter directly In front of the speaker would
provide a much higher Dbl reading than if the entirety of the dancefloor was measured. In my opinlon this
would mean her reading on the 215t February wasn’t accurate or fair.

The disappointing thing for me was the nolse abatement notice delivered to us early into the new year
against your manager, yourself as the occupier and the pub itself. As you saw in the meeting on 215t
February | questioned this again, why after everything we have done and planned for over the previous
months, whilst working towards hard towards an imminent resolution she felt it was right to push an
abatement notice. The response of there being a number of complaints on New Years eve didn’t seem fair
especlally when provided with no facts or proof of it being a nuisance, this was solely going on neighbours’
complaints who have expressed their dissatisfaction living next door to a pub historically. We have spenta
lot of time and money working to a resolution and to be hit with this is unreasonable in my opinion,
especially so close to the finish line.

Both you and McMullens have gone over and above in regards to these complaints and at great expense.
Below is the list | have of things that have been done to prevent noise nuisance.

Multiple onsite meetings

Secondary glazing

Sound proof curtains (since been removed under recommendation of Jason)

Sound proof stage

Filled in and covered vent to rear of stage

Foam glazing inserts

Relocation of smoking shelter

Installation of air conditioning units

Extenslve ‘Event Checklist’ that Includes regular boundary recordings (boundary recordings were
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recommended to be removed by Jason and it just needed to be done internally)
¢ Sound limiter
e Acousticfan

Likely to be some more and detail | have missed that you have done on top of this but all the above items
have come at a costs, be it physical equipment, hiring acousticians or through staff costs having extra
members for maonitoring.

t feel the fair resolution here is to keep the above parameters in place to work with licensing and EHO to
prevent the possibility of nuisance for our neighbours, but the abatement order should be removed and
checks should be taken by EHO/Licencing in the neighbours housing during an event. If the Dbl levels
measured in the neighbouring properties are above what is in the noise certificate and Is deemed to be a
nuisance then we set the limiter appropriately. We can’t continue to be punished and bullied by
complaints belng made by neighbours who have been vocal about not stopping until the pub is no longerl

Please continue yours and your teams hard work to support the local community and preventing noise
nuisance through your seif-implemented extensive checklist and protocols. They are best in class and this

is proven by external parties such as the police, acousticians and sound technicians acknowledging it.

If you have any questions on the above please do give me a call.

Many thanks

FIEFERD A0 VFE

This email came from outside of the organisation. Take care when opening links and
attachments

Good morning-

I am currently carrying out an investigation into complaints from various suppliers and staff
members including two house managers. (who have resigned in the last 6 months} all indicating
that they are victims of an overzealous, bullying & confrontational EHO officer.

Can | také this.opportunity to regiiest a statement for how you felt we have been treated, and
your own personal opinion as well as representing McMullen's on the actions of EHO Officer [l
I throughout our recent Jicencing issues.

3 ofd e RS- 102
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We are now at a point where we are going to seek legal advice can | ask you forward on phone
nhumbers of both the engineers who installed the sound limited device as we as the acoustician.

Many thanks

This e-mail (and any attachments) is sent in confidence to the addressee(s) only and may contain
legally privileged information. If you have received this communication in error, please notify the
sender immediately. You should not copy it for any other purpose, nor disclose its contents or any
enclosures, to any other person. We do not accept liability for any data corruption, interception, or
amendment to which e-mail may be susceptible, nor do we accept any liability for any
consequences thereof.

McMullen & Sons Limited, 26 Old Cross, Hertford SG14 1RD, Registered No 51456, England.
Please visit our Website at www.mcmullens.co.uk
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DRAFT
The Royal Oak [l Walkern Road Stevenage SG1 3RA
Application for a new Premises Licence to replace existing Premises Licence reference NGB
DPS: TBC
Premises Description

Existing Public House licensed under Premises Licence reference [N

The application follows consultation with Stevenage Environmental Health Officer. The applicant
proposes a new updated Premises Licence to replace existing Premises Licence reference [NNNED

The application proposes a new Premises Licence with new conditions to promote the Prevention of
Public Nuisance Licensing Objective.

Proposed Licensable Activities

Films Live Music Alcohol (on & off}) Opening
| Sporting Events Recorded Music
LNR Performance of Dance
Anything Similar
| Making Music
Facilities for Dancing
Facilities for
Entertainment

Sun —Thu | 10:00 — 00:00 10:00 —23:00 10:00 - 23:30 | 10:00 - 00:00 -

Fri - Sat 10:00 — 01:00 10:00 — 00:00 [ 10:00-12:30 10:00 -01:00

Patio/Outside Seating: Mon — Sun: 10:00 — 23:00 [Supervised smokers only after 22:00 no drinks]

From the end of permitted hours on New Years’ Eve to 05:00 on New Years’ Day

Proposed Conditions

1. When the licensed premises are being used for the purpose of public dancing, music and
other pubflc entertalnment of the like kind:

a. The maximum number of persons to be allowed at any one time in the premises
shall not exceed 130 persons.

b. During PublicEntertainments, both the front entrance and car park elevation
entrance inner lobby door, shali remain closed but unlocked and usable as a fire
escape.



c. During Public Entertainments, both the external exit/entrance daors to the front
entrance and car park elevation entrances, shall be allowed to return to the fully
closed position when not being used.

d. The rear fire escape route, (via the female toilets) doors shall be maintained in a
closed position but not locked and shall not be held back or fastened in an open
position.

e. Noise or vibration shall not emanate from the premises so as to cause a public
nuisance.

f. All electronic equipment used at events where there is amplified, recorded and live
music shall be routed through the sound limiter device and only via the four
dedicated stage power sockets. The sound limiter device shall be set to a level which
will not cause a public noise nuisance to the noise sensitive receptors.

g. The maximum sound level must be agreed with the EH officers and set with their
supervision by the operating tenant/manager before regulated entertainment takes
place on the premises.

h. The setting of the sound limiter device must be followed by a sound limiter
calibration certificate which must demonstrate the calibration methodology and
agreed total music sound level along with maximum sound levels at low frequencies
in the range between 63Hz to 250 Hz.

i. The sound limiter calibration certificate must be approved by the EH Team and the
sound limiter device must operate according to the approved certificate at all times.

j. The operational panel of the noise limiter device shall be secured to the satisfaction
of the EH officer or Licensing Officer of SBC. The keys or the password securing the
access to the sound limiter device’s operational panel must only be held or known
by a responsible person nominated by the Licensee and shall not be accessed by any
other person. The limiter shall not be altered without prior agreement of an EHO
from SBC.

k. The noise limiter control sockets must be clearly visible from the adjacent bar area
and not be obstructed in anyway.

|. The window acoustic infills shall be installed to the flat window nearest to the stage
and also the bay window nearest to the stage at all times during events involving
amplified, live and recorded music as outlined in the acoustic certificate dated
05/02/2024.

m. During Public Entertalnments the management of the premises shall ensure that the
windows in the lounge bar area remain closed, ventilation is to be provided via the
extract ventilation system.

2. Disruptive customers, known drug users/dealer enteging the premises will be refused service
and will be asked to leave.

3. There will be no serving to drunks.




The premises will always have a range of soft drinks on sale.

The premises licence holder will ensure all bar staff are trained in relation to the legislation
relating to the sale of alcohol to drunken persons.

The pub will be a member of local Pubwatch scheme.

The DPS or his/her deputies will ensure that tables are cleared of glassware regularly and
will moniter customers to ensure glasses/bottles are not taken from the premises.

No music shall be played in or transmitted to any outside area.

Children under 18 years will not be allowed into the premises after 22:00hrs.

11,

12,

13,

14.

15.

16.

17.

Between Sundays and Thursdays (Inclusive) the following hours shall apply:
a. live and recorded music to cease at 23.00 hours
b. supply of alcohol to cease at 23.30 hours
€. premises to close at midnight

The Designated Premises Supervisor shall post notices at all exits reminding customers to
respect the neighbours and leave the premises promptly and quietly.

The Designated Premises Supervisor shall encourage patrons to leave the car park within 15
minutes of closing time.

Except for patrons leaving the premises temporarily to smoke, the external area shall close
at 22:00. Patrons leaving the premises temporarily to smoke after 22:00 shali not be
permitted to take drinks outside with them. Adequate notices shall be displayed in
appropriate locations to ensure that this information is brought to the attention of patrons.

Records of any complaints, incidents and meetings in relation to the four licensing objectives
made by local residents/neighbours shall be kept by the applicant for a period of 6 years,
and shall be made available at all times for inspection by Licensing Officers.

Notices shall be prominently displayed at any area used for smoking, requesting patrons to
respect the needs to local residents and use the area quietly.

Where patrons congregate outside after 21:00 a member of staff shall be situated outside
until the premises is empty of patrons and maintain order and control noise at all times.
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" Outlook

FW: The Royal Oak, Stevenage - Premises Licence

Date Fri 19/11/2021 11:56

.- — - s — —

I 1 attachment {133 KB)
211118 The Royal Oak.pdf;

Good morning

Would you be able to provide me of evidence of the below points as this would be of concern to me. The only children
on site | would hope would be that of the managers children who reside there,

» Annex 2, 1(b); the front entrance door is unable to be used as fire escape as this door is
blocked by furniture to prevent its use, during public entertainments - This was done at
the request of licencing to prevent multiple doors open at the same time.

We have previously been instructed to only use one door to limit noise escaping from the building { albeit we have set a
sound monitor level with the EHO, used acoustic curtains and introduced air conditioning into the building, lobby exits to
diffuse sound and a singular doorman to address customer talking volumes outside).

Yet to be determined:

» Annex 2, 8; Music being played in or transmitted to the outside drinking area

* Annhex 2, 9; Children under 18 years of age on the premises after 22:00hrs

| would weicome a meeting on site to understand better how you can help us reach compliance on some of these points,
bearing in mind some of them appear to be in contradiction with what we have previously been advised.

| look forward to hearing from you

Good morning [

Please find attached the letter | discussed with you on Thursday, sent to the premises licence holder, McMullens & Sons

Ltd and copied to you. .
The letter outiines findings from recent complalnt investigations and an inspection regarding compllance with llcence

conditions.

Following your request for a copy of the licence, | am pleased that the company and its on-site management are fully
aware of the licence conditions, as Jemma was not familiar with the conditions when | met her on 16 November,

Should you have any queries, please do not hesitate to contact me.

With kind regards,

03442/2025, 13:25
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HANDS FACE SPACE

Stay positive, test negative

The information In this E-Mail is Intended for the named recipients only. it may contain privileged and confidential
information. If you are not the intended recipient you must not copy, distribute or take any action or place rellance on it.
If you have received this E-Mail in error, please notify the sender immediately by using the E-Mall address and then
delete the message. The views expressed in this message are personal and not necessarily those of Stevenage Borough
Council.

Please be aware that E-Maits sent to or received from Stevenage Borough Council may be intercepted and read by the
Councll. interception will only occur to ensure compliance with Councll policies or procedures or regulatory obligations,
to prevent or deter crime, or for the purpose of essential maintenance or support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can be viewed at
www.stevenage. gov.uk/privacy-policy
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Disclalmer

The information contalned In this communication from the sender is confidentlal. It Is Intended solely for use by the reciplent and
others autherized to recelve it. If you are not the reciplent, you are hereby notified that any disclosure, copying, distribution or
taking action In relation of the contents of this Information Is strictly prohibited and may be unlawful.

This emall has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator In
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Speclalizing In;
Security, archiving and compliance. To find out more Click Here,

This e-mail (and any attachments) is sent in confidence to the addressee(s) only and may contain legally
privileged information. If you have received this communication in error, please notify the sender immediately.
You should net copy it for any other purpose, nor disclose its contents or any enclosures, to any other person.
We do not accept liability for any data corruption, interception, or amendment to which e-mail may be
susceptible, nor do we accept any liability for any consequences thereof.

McMullen & Sons Limited, 26 Old Cross, Hertford SG14 1RD, Registered No 51456, England.

Please visit our Website at www.mcmullens.co.uk
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Re: Complaint re The Royal Oak pub

From [

Date Wed 30/03,/2022 04:30

To [

Good morning,

Thank you for your recent visit, | refer you to the reply that you was copied into to _
yesterday.

In addition | can confirm what the member of staff has said that there is no external CCTV at the
Oak is correct. Again never been a requirement of any conditions laid out in the licence,
however to show continued fuil support we will have cameras installed.

We keep a video phone log of our nightly perimeter sound checks. Which we will use in the
event that any further action was taken. These recordings will now include the external seating
areas. Equally | have instructed staff that | will purchase body cams, that will further enforce our

defence when and if required.

It's my belief that the calls are now coming from a single source. The house besides the Oaks
car park.

Following discussions with yourself, your preddessors, EHO, we moved the smoking area to the
rear of the building. All tables are removed from the front of the building. Equally we closed the
entrance from the front of the building, allowing access from the car park at your departments

request.
So the gueues, smoking, access, are all along one side.

This also happens to be the neighbor that made the threats when we denied him access to the
car park.

| hope you will see | am jumping through every hoop continually put in front of us and putting
in further deterents that you have neither requested or are required as per our licence
conditions.

Mar\i thanks,

On 30 Mar 2022 12:09 am, [ N 1o te:

03122025, 134
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Dear N

| visited The Royal Oak pub, Stevenage, this afternoon to investigate a complaint made
against the pub. Please see the attached letter, addressed to yourself, which | believe is self-
explanatory.

Yours sincerely,

Licensing Enforcement Officer,

Stevenage Borough Council.

o
Sent: 29 March 2022 18:00
To: I

Subject: Your scanned document

The document scanned by | on 2022-03-29 is attached in this e-mail.

The information in this E-Mail is intended for the named recipients only. It may contain
privileged and confidential information. If you are not the intended recipient you must not
copy, distribute or take any action or place reliance on it. If you have received this E-Mail in
error, please notify the sender immediately by using the E-Mail address and then delete the
message. The views expressed in this message are personal and not necessarily those of
Stevenage Borough Council.

Please be aware that E-Mails sent to or received from Stevenage Borough Council may be
intercepted and read by the Council. Interception will only occur to ensure compliance with
Council policies or procedures or regulatory obligations, to prevent or deter crime, or for the
purpose of essential maintenance or support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can
be viewed at www.stevenage.gov.uk/privacy-policy

Discialmer

The Information contained in this communication from the sender is confldentlal. It is Intended solely for use by the
reciplent and others authorized to receive It. If you are not the recipient, you are hereby notlfled that any
disclosure, copylng, distribution or taking actlon in relatlon of the contents of this information is strictly prohiblted
and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast

Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your
human generated data. Speclalizing in; Security, archiving and compllance. To find out more Click Here.
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i Outlook

Re: The Royal Oak, Stevenage - Premises Licence

From
Date Sat 2071172021 1131

I e S —

Good Morning .

Thank you for taking time out to talk to me during your visit to The Royal Oak on the 17th November.

I note things have developed since this email and | am extremely happy that JJll, (Licensing Officer) visited the
site on the 19th during a live performance. Leaving vindicating my observation on the situation and left
pleased that we was indeed following the protocols outlined in the licence.

Further adding that "JJill should be happy and confident that | am happy that you are doing as you should."
"Having spent 3 hours in your car park, on your premises, around the boundaries, his (i} words have been
vindicated".

This of course underlines the previous visits carried out by EHO and licensing officers prior to your time in your
current role. As well as the previous two times sound recording equipment has been put in place to check our
limits.

Can | thank you for acknowledging the fact [l is now fully understanding of the licence restrictions. As you
aware | am in fact the DPS of the site and | am more than aware of our licence restrictions. | am currently away
on annual leave and happy [l has been brought up to speed as the house manager and future licensee.

| find your emall to be very contradicting of previous visits to the site by your predecessors.

Example: Annex 2, 1(b): We was asked by your Predecessors [N I < I to in fact

isolate the front door. You state in your email that it's a "fire escape”. It's not a Fire escape and no where is it
marked up as such. For this reason the previous team requested we block it off during live performances. We
checked with the Fire officer and he is happy that there are 3 other actual fire escapes from the building and
therefore sufficient exits not to alter our licenced numbers.

Annex 2, 1{e) Your predecessors set up the sound level box, not us. They took the time to then visit the site on
numerous occasions during live performances and were happy that not only could it not be heard in the
neighbours homes but also not beyond the boundary edges. Which | am Happy to hear that [l visit has
further confirmed their findings.

Annex 2, 1(g) Head counts are carried out throughout our weekends. We are not at liberty to have door
security but on nights we know are busier we make them ticketed events to control the numbers. It's my
understanding you was shown the spreadsheets permitting no more than 120 people. Licensed for 130
however we have to consider staff numbers. There is a current shortage of licensed Doormen nationally,
however when we know we require one to control the numbers, the deormen would have a counter in place.

In the event however the head count reaches numbers exceeding 100 a member of staff would be and has
always been placed on the door to hold numbers. In 10 licensed years at the premises your predecessors have
indicated this is sufficient. So [l did demonstrate the permitted numbers are being monitored.

Up on your request the maximum head count numbers are now being placed In the diary.

Annex 2, 8: Can you please confirm to me that you did indeed have the opportunity to confirm if the music was
being transmitted externally, as you had our music system maxed out? It's my understanding therefore you -
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would know that there are not external speakers being used?

Annex2, 9: Children under the age of 18 - | believe this complaint stems from a pre Uni leaving party being held
on 28th August of this vear. Whilst a number of the patrons that night looked younger, we did in fact have
doormen on that night and NO ONE was deemed to be under the age of 18, The only other time would be
when my own children cr grandchildren are on site.

As you can see by my responses as the license holder | am fully aware of the licensing cenditions, The
conditions listed in your letter are clear as per your predecessors understanding of the licence and as such
mine also. Maybe not however unequivocal as demonstrated by the points outlined above?

| am hoping now finally that yet a further visit by a licensed officer where we have been vindicated In our
words, that ITke your predecessors you can see why | get aggrieved by this "band of vigilantes" can continue to
harass us.

The resident of number 26 mads hls feelings very clear after we recently had installed the parking solution
stating "You have no idea what problems this is going to cause you now". Please note it has not gone un noted
that the car parking solution was in place and live from the 23rd October. Two days prior to him making the
threats. My guess Is it was him that made the complaint on the 29th that you was investigating.

| am sorry that you have picked up this pcisoned challis, but | hope now it has gone some way in showing you
why | voiced my concerns so vehemently in our conversation.

{ am tired of continuously jumping through hoops, addressing issues before we are even requested to by your
team. Like the parking solution, after a complaint that people were loitering In thelr cars long after we closed.
This allows them a 3 minute turn arcund. Extinguishing the issues.

Or People congregating in the rear alleyway (not on our premises), Macs have elected to put up a fence at the
rear of the car park.

Or moving the smoking solution away from the front the building and to the rear of the car park. Or putting in
place stackable chairs at the front the building, discouraging people from staying there after licensad hours.

Or the numerous blackboards and posters asking patrons to [eave quietly, respecting our neighbours. This after
McMullens put in Sound Curtains, Double glazing, Alr conditioning units, Socund Mats, Annual checks of sound
equipment, all at considerable costs.

| look forward to speaking to you further and would request that when meeting with a representative of
MecMullens that | am included via telephone facetime link, as the current licence holder and Manging Director
of the tenanted company at The Royal Oak?

Many thanks

L TS
Sent: 19 November 2021 10:58

.|

Subject: The Royal Dak, Stevenage - Premises Licence

Good morning .

Please find attached the letter 1 discussed with you on Thursday, sent to the premises licence holder, McMullens & Sons
Ltd and copled to you.

The letter outlines findings from recent complaint investigations and an Inspection regarding compliance with licence
conditions.

Following your request for a copy of the licence, | am pleased that the company and its on-site management are fully
aware of the licence conditions, as Jemma was not familiar with the conditions when | met her on 16 Novemnber.
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Should you have any queries, please do not hesitate to contact me.

With kind regards,

REGIBTERED

UKPHR \% 9gt§er Business for All

Chortered Ewionmental Pmc'rmaNER ity A "
Heaith Proctitioner Protsowg te

Ste\éﬁage

BOROUGH COUICIL

Our Privacy Policy has been updated to reflect changes to data protection |egislation and can be viewed at the following
link http:// www.stevenage.gov.uk/privacy-policy

_— i S —
HANDS FACE

Stay positive, test negative

The information in this E-Mail is intended for the named recipients only. It may contain privileged and
confidential information. If you are not the intended recipient you must not copy, distribute or take any
actionor place reliance on it. If you have received this E-Mail in error, please notify the sender immediately
by using the E-Mail address and then delete the message. The views expressed in this message are personal
and not necessarily those of Stevenage Borough Council.

-Please be aware that E-Mails sent to or received from Stevénage Borough Council may be intercepted and

read by the Council. Interception will only eccur to ensure compliance with Council policies or procedures or
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regulatory obligations, to prevent or deter crime, cr for the purpose of essential maintenance or support of
the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can be viewed at
www.stevenage.gov.uk/privacy-policy

Disclaimer

The Information contalned in this communication from the sender Is confidential. It is Intended solely for use by the reclplent and
others authorized to racelve it. If you are not the reciplent, you are hereby notifled that any disclosure, copying, distribution or
taking action In relatlon of the contents of this Information Is strictly prohiblted and may be unlawful.

This emall has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an Innovator In

Software as a Service {(SaaS) for business. Providing a safer and moere ussful place for your human generated data. Speclallzing In;
Security, archiving and compllance. To find out more Click Here.
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Planning And Regulation ;Siggf?fﬁcﬁ
Assistant Director, Planning & Regulation - | NG

Daneshill House, Danestrete, Stevenage SG1 1HN = Tel: 01438 242242 - Textphone: 01438 242555 « Fax: 01438 242566 - stevenage.gov.uk

The Licensee Our Ref: 23/00332/N0IMUS
McMullens & Sons Ltd Contact:
26 Old Cross, Direct Line:
Hertford, Email:
Hertfordshire,
SG14 1RD
Date: 22/05/2023
Dear Sir/Madam,

ENVIRONMENTAL PROTECTION ACT 1990, S79 — NOISE NUISANCE
LICENSING ACT 2003 — PREVENTION OF PUBLIC NUISANCE
ADDRESS: Royal Oak, 24 Walkern Road, Stevenage, SG1 3RA.

| am writing to advise that the Environmental Health Team at Stevenage Borough Council
continues to receive multiple complaints zlleging a noise nuisance from loud music and loud
patrons emanating from the above premises.

These complaints were received regarding the following dates: 29/04 (multiple complaint
regarding loud, thumping music and patrons’ noise), 06/05 (noise from drunken customers’

fight).

Officers monitored the external areas on Friday 28/04, Saturday 29/04 and Friday 5/05. On all
occasions the music and the bass could have been clearly heard on the street level and at the
facades of the nearest noise sensitive premises. Specifically, on Saturday 29/04/23 at
approximately 22:05 and 22:30 hrs officers observed that live music was much louder than
the recorded music. Officers could clearly hear the lyrics of the song and patrons singing
along. The music and bass breakout were most prominent when the side lobby door {facing
the car park) was open to allow patrons ingress and egress. The music break out was also
prominent via the glazing at the front fagade which is facing several residential premises.

You as the Licensee have been informed about the complaints and the noise break out many
times. Your tenant has met with the officers of this Team and agreed several actions that could
help alleviate the problem. You have been informed about these actions in the email dated:
23/03/23. | reiterate these actions below:

1. That your tenant will continue to monitor for entertainment-noise at the boundary of
your property to ensure that it will not disturb residents; It was agreed that staff will
ensure that music-noise cannot be heard at this position. This applies to all events.

2. That you willl arrange for an acoustician to visit the premises to re-set the settings on
the noise limiter to prevent music noise being audible beyond the boundary, and to
survey the premises to identify any ‘weak spots’ which could lead to noise break-out.

3. The lobby door system was identified as a possible cause of noise break-out which will
also be looked at by the acoustician, as was the ventilation unit and grille bghind the
stage area.
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4. Your tenant's on-site staff will also ensure that close supervision of the outside areas
takes place, and action is taken immediately if customers’ behaviour is likely to disturb
local residents.

Officers’ observations indicate that the above agreement is not being implemented and that
you are in breach of your premises’ licence condition Annex 2, 1 e):

“The sound limiting device shall be set to control the sound level so that any noise resulting
from amplified Public Entertainments, is inaudible at any point beyond the boundary of the
premises known as: ‘The Royal Oak Public House', 24 Walkern Road, Stevenage”.

| expect your soonest response as to when you going to implement the actions agreed and
how you plan to fix the lobby door system and insulate the ventilation unit and the grill behind
the stage.

| am also disappointed that there has been no further development on your side as to
recalibration of the sound limiting device which as identified by your engineer, currently
operates at 98dB. In the emall dated 29/03/23, you advised that the site have had complaints
from neighbours about the noise levels and that you wanted to set the cut off limit down to a
lower dB level with an EHO present. However, | am vet to receive a response from you as to
the date of the recalibration. Despite this the tenant continues with the usual regulated
entertainment and live music events.

If, within 7 days from the date of thig letter, | have not received a response from you as to the
arrangements for the qualified acoustician to carry out the works as agreed above, | will have
no altemative but to consider formal action. This may involve a service of an Abatement Notice
under the Environmental Protection Act 1990, Section 80. The Abatement Notice can be
served for llkely occurrence, recurrence or existence of a nolse nulsance.

The Notice will require that the noise nuisance be abated immediately, and not recur. Failure
to comply with the Notice may result in prosecution and an unlimited fine imposed by the
Magistrate’s Court upon conviction.

As your premises is licensed you may algo be failing to comply with one of the objectives of
the Licensing Act 2003, i.e., Prevention of Public Nuisance.

You are warned that if the problem persists and enforcement action for statutory nuisance is
taken, Officers will object to any fuiure Temporary Event Notices and may seek to bring a
Review of the premises licence which may result in a revocation.

| look forward to your co-operation and trust that further action will not be necessary. If you
have any questions, please do not hesitate to contact me.

Yours faithfulli.

Environmental Health Officer
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Planning And Regulation BOROUGH COUNCIL

Assistant Director, Planning & Regulation - | IIEEEGE
Daneshlill House, Danestrets, Stevenage 8G1 1HN = Tel: 01438 242242 - Texiphone: 01438 242555 « Fax: 01438 242566 + stevenage.gov.uk

The Licensee Qur Ref: 23/00332/NOIMUS
McMullens & Sons Ltd Contact;
26 Old Cross, Direct Line:
Hertford, Email:
Hertfordshire,
SG14 1RD
Date: 22/05/2023
Dear Sir/Madam,

ENVIRONMENTAL PROTECTION ACT 1990, $79 — NOISE NUISANCE
LICENSING ACT 2003 — PREVENTION OF PUBLIC NUISANCE
ADDRESS: Royal Oak, 24 Walkern Road, Stevenage, SG1 3RA.

| am writing to advise that the Environmentai Heaith Team at Stevenage Borough Council
continues to receive multiple complaints alleging a noise nuisance from loud music and loud
patrons emanating from the above premises.

These complaints were received regarding the following dates: 29/04 (multiple complaint
regarding loud, thumping music and patrons’ noise), 06/05 (noise from drunken customers’

fight).

Officers monitored the external areas on Friday 28/04, Saturday 29/04 and Friday 5/05. On all
occasions the music and the bass could have been clearly heard on the street level and at the
facades of the nearest noise sensitive premises. Specifically, on Saturday 29/04/23 at
approximately 22:05 and 22:30 hrs officers observed that live music was much louder than
the recorded music. Officers could clearly hear the lyrics of the song and patrons singing
along. The music and bass breakout were most prominent when the side lobby door (facing
the car park) was open to allow patrons ingress and egress. The music break out was also
prominent via the glazing at the front fagade which is facing several residential premises.

You as the Licensee have been informed about the complaints and the noise break out many
times. Your tenant has met with the officars of this Team and agreed several actions that could
help alleviate the problem. You have been informed about these actions in the email dated:
23/03/23. | reiterate these actions below;

1. That your tenant will continue to monitor for entertainment-noise at the boundary of
your property to ensure that it will not disturb residents; It was agreed that staff will
ensure that music-noise cannot be heard at this position. This applies to all events.

2. That you will arrange for an acoustician to visit the premises to re-set the settings on
the noise limiter to pravent music noise being audible beyond the boundary, and to
survey the premises to identify any ‘weak spots’ which could lead to noise break-out.

3. The lobby door system was identified as a possible cause of noise break-out which will
.also be looked at by the acoustician, as was the ventilation unit and grille behind the
stage area. '

Page 1 of 2



4. Your tenant’s on-site staff will also ensure that close suparvision of the outside areas
takes place, and action is taken immediately if customers’ behaviour is likely to disturb
local residents.

Officers’ observations indicate that the above agreement is not being implemented and that
you are in breach of your premises’ licence condition Annex 2, 1 e):

"The sound limiting device shall be set to control the sound level so that any noise resulting
from ampiified Public Entertainments, is inaudible at any point beyond the boundary of the
premises known as: ‘The Royal Oak Public House’, 24 Walkern Road, Stevenage”.

| expect your socnest response as to whan you going to implement the actions agreed and
how you plan to fix the lobby door system and insulate the ventilation unit and the grill behind
the stage.

| am also disappointed that there has been no further development on your side as to
recalibration of the sound limiting device which as identified by your enginger, currently
operates at 98dB. In the email dated 29/03/23, you advised that the site have had complaints
from neighbours about the noise leveis and that you wanted to get the cut off limit down fo a
iower dB level with an EHO present. However, | am yet to receive a response from you as to
the date of the recalibration. Despite this the tenant continues with the usual regulated
entertainment and live music events,

If, within 7 days from the date of this letter, | have not received a response from you as to the
arrangements for the qualified acoustician to carry out the works as agreed above, | will have
no alternative but to consider formai action. This may involve a service of an Abatement Notice
under the Environmentai Protection Act 1980, Section 80. The Abatement Notice can be
served for likely occurrence, recurrence or existencs of a noise nulsance.

The Notice will require that the noise nuisance be abated immediately, and not recur. Fallure
to comply with the Notice may result in prosecution and an unlimited fine imposed by the
Magistrate's Court upon conviction.

As your premises is licensed you may also be failing to comply with one of the objsctives of
the Licensing Act 2003, i.e., Prevention of Public Nuisance.

You are warned that if the problem persists and enforcement action for statutory nuisance is
taken, Officers will object to any future Temporary Event Notices and may seek tc bring a
Review of the premises licence which may result in a revocation.

| look forward to your co-operation and trust that further action will not be necessary. If you
have any questions, please do not hesitate to contact me.

Yours iaithfulli,

Environmental Health Officer
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ScotchPartners Technical Note TN-AQ1
Sound Calibration Note for The Royal Oak, Stevenage

Revision A, 15t January 2024

Introduction

Scotch Partners attended The Royal Oak pub in Stevenage on 8% December 2023 to undertake noise level
measurements within the pub when amplified music was playing. Additiocnal measurements were taken just
outside the pub as well as in two nearby residential properties,

The purpose of the site visit was to provide baseline noise levels that the pub can check their operational noise
levels against, as well as set down the noise mitigation strategy being employed. This note can be used to
verify future operations, should concerns be raised over noise emitted by the pub owing to amplified music.

This note should be read alongside the latest Licensing requirements applicable to the pub.
Description of Current Operations

The pub presents music events every week, which comprises mostly a DJ playing amplified music, but with live
bands playing occasionally. The pub uses an in-house sound system for D] events; live bands would usually
bring their sound reproduction equipment. So, the majority of music is played via an amplified system, with
bands often including a live drummer to compliment their own amplified music.

The pub management currently use a Curconsa SL720 sound level meter to review sound levels in and outside
the pub during music events. This is a relatively simple sound level meter without a formal Class rating (to IEC
61672 or BS EN 61672-1) and is intended to be used by event managers rather than acoustic practitioners. It
comprises a condenser microphane and has a measurerment range of 30 — 130 dB with an accuracy of + 2 dB.
It presents the Fast {125ms) or Slow {1000ms) measurements visually on screen, and is not able to report the
time-averaged ambient {Laeq 7} Or statistical noise levels {e.g. Laso, 7).

A sound limiter is installed and set by the manufacturer to 98 dBA. The limiter has an in-built microphone that
monitors noise levels in real time. Occasional peaks are permitted but should sustained noise levels go above
98 dBA for a period of time, then the limiter will activate. The limiter is connected to the power sockets that
are used for the music equipment {both DJ and live band equipment). During a limiter activation, power is cut
from the sockets and so any equipment connected will be turned off.

The pub management are unable to automatically control the live drummer. During a limiter activation, all
other equipment of a live band will turn off and so the drummer would tend to stop playing. The pub
management also intervenes at this point and ensures the drummer stops playing.

The limiter has a VDU meter that is clearly visible to the management, DJ and live band. This is a simple green,
amber, red VDU which provides clear and quick feedback of how close music is to activating the limiter. The
limiter is locked with the only key being stored off-site; therefore management, staff, Dls or live bands are
unable to tamper with the limiter during an event.

A significant amount of noise control measures are currently being applied by the pub management, and these
are discussed further in a later section of this note. Some of the current measures are considered unnecessary.
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Measurements

Two sets of measurements were conducted on the main floor area just in front of the DJ / stage area of the
pub. These were conducted using a “spatial average” method, whereby the sound level meter was slowly
walked around the space for a duration of 30 seconds each. A particularly energetic and heavy ska song was
selected for the tests, which contained energy at all frequencies, including a heavy bass element. The area of
the pub measured Is shown below; this was selected as being the noisiest area within the pub during music
events.

Figure 1: Area where spatiol measurements were conducted

The spatial measurements were conducted taking care to ensure the microphone was always at least 1.5m
away from the floor, walls and ceiling. The results are therefore considered to represent the time-averaged
reverberant sound pressure level.

A Norsonic 131 sound level meter was used for all measurements, which achieves a Class 1 rating in
accordance with BS EN |EC 61672-1:2003. The calibration certificates for the equipment used are presented
in Appendix A.
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During measurements, the levels measured by Scotch were simultaneously compared with those reported by
the pub managements’ Curconsa SL720 meter. It was found that the pub’s meter was reading consistently
2 dB lower than the meter used by Scotch. This should be noted for future reference, but is within the
specification of the Curconsa meter, so it is operating as expected. It is not considered reasonable to expect
the pub to purchase a Class 1 meter (prohibitively expensive) and measurements with the pub meter are
considered relevant so long as a -2 dB correction is applied to the resuits.

The highest one-third octave band centre frequency values measured within the pub are presented in Figure 2,
and the single-figure values presented in Table 1.

120

Sound pressurelevel {dB ref: 2x10°% Pa}

&0

50
§ e g i m [l LFmax}

=== Amblant (6B Leq,305}
40 e
125 He 250 Hz L 8.0 kH2

Third cctave band centre frequency {Hz)

Figure 2: Frequency nolse levels measured within the pub during music playback

Ambient | Maximum

93 dB LAeq,SDs 100 dB LAFmax

Table 1: Single-figure noise levels measured within the pub during music playback

It is understood that music would rarely be played at this level during normal music events; instead, the music
was played as loud as the system wouid allow without becoming distorted. The management reported that
this was unusual, and music would normally be played at a lesser volume. Subjectively, the level of music was
relatively uncomfortable and would make communication between patrons difficult, The measurements are
therefore considered to be a normal worst-case scenario.

The limiter was showing a live visual reading on the VU meter during measurements, and frequently just
peaked at the highest red LED on the meter. The maximum music noise level measured was marginally over
the cut-off limit programmed into the limiter {by 2 dB) although it is noted that music would need to be
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sustained at this level for some time for the limiter to activate and cut-off power. The maximum noise level
presented is over a 125ms period and so was only achieved for an extremely short duration during the
measurement. Therefore, if music noise is controlled to the levels measured during this survey, a limiter
activation would be unlikely to occur. This way the management can control the levels via monitoring with
their sound level meter, and the limiter would provide a hard backup to cut-off the sound in the event that
noise levels go above the managed levels.

The ambient noise levels in adjacent residential properties were measured during the survey, with music
playing at the same level as presented in the measurement results above, and just after the music was turned
off. Care was taken to avoid extranecus sources of noise affecting the results; internal equipment within the
dwellings that created noise was turned off, and measurements were paused during vehicle passbys. The
results are presented in the following figures / table.

The residential properties selected were as advised by the Local Authority as those having raised concerns
about music noise in the past. The rooms selected were those advised by the residents as the rooms
considered to be most affected by music noise.

60

50

10

=== Kitchen diner, music ON, ambient (dB Leg,30s)

s itz hen diner, music OFF, amblent {Leg,30s)

Third octave band centre frequency {Hz)

Figure 3: 26 Walkern Rood kitchen diner
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Figure 5: 43 Walkern Road fiving room
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Ambient with musicon | Ambient with music off

26 Walkern Road kitchen diner 29 dB Laeqa0s 31 dB Laeqa0s
26 Walkern Road bedroom 21 dB Laeg 30s 22
43 Walkern Road living room 21 dB Laeqa0s 21 dB Laeqacs

Table 2: Single-figure noise levels measured within nearby residential properties

There are some differences in the measured noise levels, although the levels measured were mostly marginally
higher with music off than when music was playing inside the pub. This is not an uncommon occurrence at
very low levels of noise and is an indicator that music noise intrusion Is not contributing towards a material
Increase in noise levels within the residential properties.

The subjective impressions of the music noise intrusion were also noted during the visit, with the following
observations taken by the Scotch Partners site engineer:

Room Observation of music noise intrusion

26 Walkern Road kitchen diner ~ Music noise was just perceptible within this space. It was audible as a
very distant noise and not immediately discernible but could be
identified as music during focussed listening, Ordinary noise sources not
associated with the pub readily masked the music noise.

26 Walkern Road bedroom Music noise was barely audible, even under focussed listening.

43 Walkern Road living room Music noise was imperceptible.

Table 3: Subjective impression of music noise intrusion within nearby residential properties

It is understood that if the pub were to control music noise levels to those measured during the survey, then
that would be considered acceptable and would not represent a noise nuisance to neighbouring properties.

Additional measurements were carried out to establish if the “EchoBarrier” external window coverings were
having any meaningful benefit to noise emission. These are shown installed in the following picture. The results
of measurements with them in place, and then removed are presented in Figure 6.

Figure 6: EchoBarrier window coverings in place
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Figure 7: Measurements of EchoBarrier window coverings

There was no appreciable difference with noise emitted from the pub with the EchoBarriers in place. The
differences are considered to be within margins of measurement variations over time; only a 1 dB
improvement was measured at the low frequencies, which Is considered meaningless. It is therefore
recommended that EchoBarriers are not installed during music events as they offer no significant benefit.

Calibration Requirements

The pub will need to manage music events in the following ways sc that levels of noise emitted to neighbouring
properties is no higher than those measured during this survey.

» Access to the noise limiter to be restricted so that only management can gain access (using a key that
is ordinarily stored off-site). Staff, DJs and band members are not to have access to the key during a
music event.

o The music noise limiter shall not in any other way be tampered with and should be maintained at the
level set by the manufacturer (98 dBA). The limiter shall be regularly maintained to ensure correct
operation.

* All electronic music equipment to be routed via the power sockets controlled by the noise limiter.
These are the sockets in proximity to the stage area within the pub. An extension cable (to sockets not
controlled by the limiter) shall not be used to circumvent this requirement.

» The pub shall monitor music neise levels inside the pub in real time during an event. Levels shall be
monitored with the microphone moved around the area shown in Figure 1; making sure that the
microphone is always at least 1.5m away from the floor, ceiling, and any wall.

e The music noise levels shall be monitored using the pub managements’ Curconsa SL720 meter; this
should show a reading of no more than 96 dB Larmaes. The operator of the meter should verify that the
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meter is show in as measuring in the “Fast” time constant and A-weighting; this shall be confirmed by
ensuring that “Fast” is shown in the upper left of the LCD display, and “A” in the lower left.

All external lobby doorsets {both the external door and internal lobby door) shall be kept closed during
a music event. It is appreciated that they will need to open with patron movement, but at no time
shail the doors be left open.

The lobby dooer closers shall be regularly maintained to ensure efficient operation. Where a possible
fault is identified (such as closers sticking, closing slowly etc) then this shall be resolved at the earliest
possible opportunity; staff shall manually ensure all doors are closed after patrons using them, in the
event of a closer malfunction.

The window acoustic infills shall be installed to the flat window nearest the stage, and bay window
nearest the stage at all times during an event. These are to be Instasoft 40mm thick insulation or
simitar achieving an equivalent acoustic performance (A Ry 9 dB).

The internal secondary glazing to the same windows as the acoustic infills shall be closed at all times
during an event. Care shall be taken when closing these prior to an event to ensure that the closing
mechanism fully latches closed. The closing mechanisms shall be regularly reviewed to ensure
adequate closing and shall serviced in the event of any issues with closing.

The locations of windows for the acoustic infills and secondary glazing are shown below for clarity.

\

Figure 8: Windows to recelve acoustic Infills and seconduary glazing (marked red)

It Is expected that the above can be used as a verification checklist in the event of any further noise issues.
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Appendix A: Measurement Equipment Calibration Certificates
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Leabaratory Locatian
Campbell Associates Ltd

CALIBMATION

Certificate of Calibration and Conformance

Cartificats number: 39673

Test Object: Sound Level Meter, BS EN IEC 61672-1:2003 Class 1
Assoclsted Frequency Analyser to B8 EN IEC 61280:1886 Clasa 1

Producer: Noraonic A9,

Type: 131

Serial number: 1312788

Customer: Scolch Partners LLP

Addreas: 80 High Holborn,
London. WC1V BLJ.

Coatact Porson: —

Order No:

introduction:

Calibration has been parformed as set out in CA Technicsl Procadures which are based on the procadwres
for periodre verification of sound level metsts as per the Test Object fisted above. Results and conformanca
statemant are ovarleat and detailed resulis, wher sppropriate, are provided In the altached Msasuremant
Report

Testud: Producar Tvps Serial No Cartificate No
Microphone Horsenic 1227 170606 apa72
Calibrator Norsonic 1251 31313 137308
Praamplifier Norsonic 1207 12180 Included

* The callbrator was completa with sny required coupler for lne microphone specified

Additional iterns that have also been submitied for verification:
Wind shistd

Altenugaior -

Extension cable -

‘These iterns have been teken into account whereever appropriata.

nstruction Manuel: Im131_1Ed3R0En Firmware Verelon: 3.1.884 The tast abjact i a single channe!
instrument

Conditlons Prossure kFa Temperslure *C Humidly $%RH
Refsrenca conditions 101,325 23 50
Measuremen! conditions BB 21 £0.07 21.78 0.2 35.83 +2.45
Calibration Dates:

Recsajvad date. 201112021 Reviewed dale; 08M 272021

Calibration date: D8/M12/2021 lesuad dale: D8M272021

Techniclans: (Elsctronit certificate)
Calibrated by

Reviewed by.

This cedifcsla ks issued i scooaience with the G Quaity Manegement aystem. il providas tracesbility of measurament i recognaed
national standards, and to the units of messureman realized a1 the Natlonal Poyaical Labaraiory of other recognicoed nalional slandards
{sboraones This cerifoats mey not ba aproduced offv tham in Kl excapl with the brio! witien sppcdus! of the swuing Isboratory.

Pags iof2

100f 16



Certlficate of Calibration and Conformeance
Continuation of Certificate number: 39673

The staismants of conformence and cbservation noles detaiied in Ihis carifficale are mads with reference to the
fallowing atandards in respecl ol the calibvation of the test object

Manulectured: BS EN |EC 61672-1:2003
Periodic Tests: BS EN IEC 81672-3:3006
Pattern Evatuation: BS EN IEC §1672-2:2003
Filter Evalugtion: BS EN IEC 51260:1%96 Class 1

Conformanca:

From rnerkings on the sound lavel mater or by reference ¥o the menufacturer's published fersiure it has been
tetermined that tva instrument submitied for verification was originally manufactured to the listed siandard snd simRardy
that the asaccidted sound calibreter conforms to the BS EN JEC 80942 standard.

Measurement Summary:
Indication at the caiibralion check frequency - IECE1672- Ed,1 #9 Passed
Seff-genereted noise - IEC 61672-2 Ed.1 #10.2 Passed
Acougtical signal tiests of a fraquéncy welghting - IEC 816723 Ed.1#11 Passed
Elactrical signal tasts of frequency weightings - IEC 61672-3 Ed.1 #12 Passed
Freguency waightings: A Network - IEC 61672-3 Ed.{ #12.3 Passed
Frequsncy welghtings: G Netwerk - IEC 81872-3 Ed.1 #12.3 Passed
Frequéncy weightings: Z Network - IEC 61672-3 Ed.1 #12.3 Pagsud
Frequericy and tima weightings ai 1 kHz |EC 61672-3 Ed.1 #13 Passod
Lavel fneiarity on the réfarance level rangs - IEC 81672-3 Ed.1#14 Fassed
Teneburst responge - [EC 61672-3 Ed.1 #18 Passed
Peak € sound leve! - |[EC B1672-3 Ed.{ #17 Passed
Overiead indication - IEC B1€72-3 Ed.1#18 Pessed
1/10ctave; Relative sttienustion - 1EC 61280, #4.4 & #5.3 Passad
1/3nctave; Relalive attanustion - IEC 61280, #4.4 & %53 Passed
Commenis "

Corract level with associated calibrator is 113.3dB(A).

Staternent of Confarmance

Tha sound level meter subhmitted has succeasfully completad the periodic tests of the standerd listed for the
snviranments condilions under which the tasts vene parformad. As public evidencal1) wae avatiable. fram an
independent tasting organisation responattle for eppraving the results of patiern evaluation tasts partanmed iy
‘accordance with the manufeciurer's stendand to defmonstrate that the modal of sound level meter fully conformed to the
raquiramems of the &ald slandard, the sound lsve! meter submiiiad for testing conforms to the talevant cinks of the sald
slantard

{1 ~ evidence Is hetd on fil= at the calibralion laboratory)

Filtar Cafibration

The.filer functions have been found to conform, by electrios tasﬁnu. 1o the relative attenuation reguirentent of the'
stangand noted over the rengs of frequencles shown Ih the stischid tast report.

Chservations

This cerlificate relates only to the items tested above.

= £nd of Certificate **

Page 2 0f2
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Laboratory Lotabon
Campbell Assoclates Ltd

_ CALIBRATION
Cortificate of Callbration
Certificate number: 39672
Test Objwet: Maasurement Microphone
Producer: Morsonic AS.
Type: 1227
Serial number: 170606
Customer: Scotch Partners LLP
Addresa: 94 High Halbom,
Landan. W1V L.

Contact Person:
Order No:
Measuremant Results Sonsltiviy Senaltivity Capecliance

{dB ra 1V/Pg) (mV/Pa) (pFy
Measurament 1 -25.00 5586 1528
Measuremant 2 -25.05 65.83 13.25
Meugurement 3 -25.05 55.80 1325
Rezult (Averape): ~25.08 55.80 13.25
Expanded Uncerleinty: 0.1¢ 1.00
Degroe of Fraedom: >400 =100
Coverapge Facfor: 2 2

The stated sensitivity is the pressurs sensitivly ot 250Hz, 5260, and s valid ot reference conditions. The
folloming cofrection factors have bean appiled during the meesurement:
Pressura:uncertsinty dB/kPa Temperalure:0.005 dBMC Humidity:D d8/%RH

Conditions Pressure kPa Temparature “C Hurmdty %RH
Referance condiions 101 325 23 50
Measurament conditions 98.076 + 0.047 22404 355210

Thaa calyration test report shown on the nest page ghves detals of the response et other frequencies reletiva to this 250
Hz reference sensitivity. Resubs 2400 Hz sra obtained using an eieclrostatic actuator 85 descnibad in BS EN 61084-6
and thoss balow 100 Hz are cbtained 1n a reference pressura chamber Detaliad results sre avalable from the
calibratin labaratory upon requast.

The reported axpanded uncertanty of measurements i based an a standard untertainty mukplad by the coverage
fecior of k=2, providing & cavarage probability of approximaialy 06%. Whar the dagreen of fraedom arg ingullcient to
meinrtain this confidenca level. the covamge factor is increased 16 mainiain this confldence lavel

Calibration Dates:

Recaived date: 29/14 72021 Reviswed date a7nzizo21
Celibration dste: O7i12/2021 Isgyad aale: 0021
Techniclans: (Electronic cerificate)

Calibrated by

Reviewed by:

Thia pertifioats ia izaued in sccordance with the CA Qualily Managament sysiem | provides iraceabulily of measursment ta recegnase
nahonal alandands. snd Lo the unita of measwrement reshzed af the Netional Phymcai Laboratery or ather resogneed nefional stendards
fabaraicas. Thia cerificain meay nol ba raproduced othar than i full, except with e prior virtion spproval of ihe maulng Mo reiory

Page % of 4
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Certificate of Calibration

Contlnuation of Certificate number: 30672

Reference Calibrator: WSC1 - Nor1253-24289 ]
Msasurement Récord: KAC AlCallorationiNar-1504Mor-1047 MicCahNOR1227_170608_M1 nmf
Preconditioning

The equipment was precondltioned for more than 12 hours at the specified callbration temperature and
humidity-

Instruments and Program
A complets |ist of instruments. hardwane and softwere that heve been used for this calibration s wvailable from the
callbration lsboratory

Traceablilty
The mensured values for souni pressune, frequency, voltage, capacitance, tampemture, humidity and ambiant pressurs
are traosable to an accredited national physica! laberatory,

Ghsarvations
‘The ciflerences hatwaon the bwa resulls &t 100 Hz are within nermal limits bearing in mind the differsnt test mathods and

Ba takan Inta aceount in ariving at the unceraintiss of msasurament.

Method of Calibration

The Spen circull sensiiivity 6f the microphone hae been determined at 260 Hz ageinét 8 néferenne Jaborstory standard
misasurement microphene by inkert voliaga tsohniques sing o laboratory standard acund calibralcr ae a transfer
slandard, The eleciroetatic actuator frequency rasponse was than oblainad for frequencies above 100 Hz &s desgibad
in BS EN IEC §1084-8. In addition, whem raquesied the optional frae fald frequency respone over the range 2 ~ 100
Hz has bean obtsined Leing A pressuns chambeor: in this casa the retarence Traquency is 100 He. All of thesa reaulis
and Lhelr assotiated uricertaintias are detalied inthe table on page 3 of this certificate Ses theobservailona field below
for datalla of any discrepencies betwaen the 100 Hz results obisined via the alectrostatic actustor and prassure

charnbar,

The gverall uncertainty at any frequency oComblned,Fn may ba obtained by combining the uncertainty of the opan
cirgult sensillvity oS250 with the uncartainky of tha actuator / br LF pressuna raspaonsa at any othar faquency dAct, Fn
whera Fn (5 the uncerteinty at the-fraguency of intaresi using the refaionship:

oCambinad,Fn = 2V{o25250 +02ActFn )

Appendix to this certificate

Whaee data is avalable from the microphons menulecturgr th correet the actuaior / preasucs freqUENSy TBEDONSS 16
ablain the random incidernce end / or frse fald respanse itis shawn in the mppandix to this carificate. The uncersinty
infermation mtating 1o these cowactions is the respangbility of tha miuaphnm manufaciurer and when it is avaliable the
total uncartzinty for the comicied fréquancy responsa At ageh paint may then ba obtairned by Including the camestion
uncartainty In the fecl-stim-squara formula given abave “Theaa saponsaa ars outside the UKAS actrediied scops, but
ara provided for infermation,

Observatlons

Paga 2 of 4
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Cartificate of Galibration
Confinuation of Certificate numbar: 39872

Numerical Results for Refutive Frequency Responss

Actuator Results Low Froguency
Uncert. Arti :
250 Hz 250 Hz
1000 0.02 0.21 | so0.70] a3 D.24 20 9.7
1122 o 021 | sex2ncl 187 | D4 2 0y
120.0] 0.0 921 | 830790 -1.98 0.24 25 0.3
1413 oM 021 | 7.077.80, 2m 0.24 2.8 4.7
150.5| 0.00 021 || TaM0.00] 288 0.24 3.2 0.7
1779 000 021 | s@osy0l aa7 048 38 0.7
1008 0.00 021 || oooayol 427 0.48 40 [%]
20 om B.21 11298 BI7 | 048 45 0.7
2812  Ref 0.21 1258 573 | 048 50 07
2818, 0.0 6.21 AT 836 [T ] 5.0 (%]
218.5] -0.02 8.21 15048 -7.08 0.48 63 0.7
o EY 0.21 17,776] 840 n.70 7.1 0.7
w8 :| 003 021 woas] 100 [ o7 80 07
H“p7] 009 | o1 | eosm .00 Y 07
BOt.2] 0.0 (Y3 25107 0.80 10.0 07
seze| 004 | 02 26170 050 | 112 07
61.0, 005 | 02 21807 0.0 128 ny
708.0] -008 | 02 35401 050 14.1 n.y
I EET Y =T 050 159 oy
B3| -0.0A 021 aafid 0.80 17.8] 0.7
Wwotl| 410 | D21 [ 0.00 200 07
11gz0] 04t .21 56202 |10 224 07
12880 044 | D21 B3068 | 120 251 (]
425 047 | 0= TO7ER | 12 a8z 07
16848 D20 | D38 79383 | 1m0 318 07
17784 024 | D21 m} 1.20 85.5| 07
eS| 028 | 02 56054 1.20 30.8 or
285 038 | 0.2 112128 447 a7
25116 -0ad 0.21 125808 0.1 &7
28150, 053 | 021 141154 ] 503 07
3818 085 0.21 158375 5.1 0.
| 35475 07 | D 1778 | 70.8] (X3
3980.8) 0.8 0.21 199378 | 0.8 b7
| a8 115 o | 9.2 0.7
1000, Ref 0.7
Page 3of 4
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Cortificate of Calibration

Continuation of Certificats number:

35672

Appendix o certificate {not accredited). Random and Frea Flald Corrected Data

[ Correciod results. JB re 280 Hx
Freq | oo Freafild | Freq | FENGOM Free fiald
Hz inckisnce .y He In;:jdenee comrected
somected ; i comeciad
100- 00z i oo 5,010.70 EE A7
1122 D01 0.6 5822.00 -1.50 017
1269 o0 0.0 €,307.50 .78 FXH
1413 [ ] 0.04 7.077.50 -2.05 -0.0%
1585 000 om TR 22 012
1719 000 000 2.800.70 48 0.08
1908 0.00 0.00" .54 70 354 4,47
2298 -0.01 -p.01 11,218 -4.23 -0.27
Mz B O.0% 12,565 4,55 Q07
2618 A0 0.01 W, 120 447 .50
3163 002 002 [T B2 087
2548 TR D0z 17,775 .06 0,50 i
a2 -0.03 -0 10,944 745 0.20
4467 .00 043 22377
601.2 .09 be3 26,107
824 -0.0a .04 25,170
&3t 0,06 .0.65 31,6507
% 006 T 004 ¥ 4B
TobA 007 -0.02 a6 7o
[3E] -0.08 Y] 44,604
1,000.00 FX om 20,081
1.122.00 .11 0.00 58,202
1,250.00 FXn 0.01 83,058
§.412.50 47 0.02 70,752
1.564.80 020 D04 70.383
L7810 0.24 008 26,068
1,085.10 .29 0.00 99834
2,2:8.60 028 .1 112,128 I
251180 02 415 126,806 | i
2.818.00 QA9 418 149 1564 | -
3.48180 D85 299, 18,375 -
154750 5,71 038 171,695
3 9E0.30 068 1 038 195,375
A 486,00 ETT 1 .15

Tha corections usad to produce thesa random and fres fiald responees are putlished by the manufssturar end they are
rosponsiols for the recumcy of tha data and for the szociatad uncertaintiés o be spptied. Campbel Associates Limited
use their best endeavours to-ensure tha accurscy of this date but ara not respensible for any emarw, amissions or for
ensuring thiat the'deta ta of e current issue.

IFthe actualor respones was nat measured for any fequency, then the comeeponding cefl In the above teble will be
hlank; simitarly, f conection dats in nol svaliabia from the manwiacturar tha coll will elee be blank.
Comection dptiz for Trequenciay below 100 Hz ate not required

* End of Table Section **

Page 4 of 4
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Microphone Galibration Certificate

T | ,

; , [ ¥ !
0 = Soo b
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.10 ‘ |
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30 100 300 1k 3k [Hz]
Microphone Calibration Certiticate
— L
0
|dB} ! P
-5 | h P10
i
‘ 10 T ]
| |
-15 '
| a0 100 300 1K ak [Hz)
Comment:
ScotchPartners

10k

10k

. ok i i H H

Norsonic
Type: 1227

Serlal no: 1706068

Sensitivity: 56.89 mV/Pa
-25.05 £0.10dB re. 1 ViPa

Capacitance; 19,3 210 pF

Dage: 07/12:2021

Slgnature:

Nassiramenl condibona:

Folatiastion vuitage: oeyv

Frajeyura; 08,08 1+0.05 kPa
Temparsture: 24101 °C
Rulative tumickdy: 5.5 H1.0%AH
‘Resulis am normalized (o

e iwierence condifions

Campbell Associates

www camphell-associatas.co Lk

Norsonic
Type: 1227

Earia) no; 176806

Senpitivity: 55.89 mViPa
-256.05 $0.10 ¢B re. 1 V/Pa

Capasitante: 13341 0pF

Date: 07/12/2021

Signature:

Maasurement gendiions

Polariantion vellage: pav

Prassure: 86.08 :0.00 hPa
‘Temparatum: 224401 °C

Raolative humidiy: FL11.0%RAH

Raysulls ans rorml.zed in

ther referonce conditions. {

Campbell Assoclates

W campheN-assocamien ot bk

scotchparthers.com



Firefox https://outlook.live.com/mail/0/ AQMKADAWATY OMDABLWEOM.

& Outlook

Re: TEN objection Royal Oak Stevenage 5-7 August 2022

From [

Date Thu 07/07/2022 20:04

To | ESEETE—————
-

Why do you keep saying it's a requirement of our licence to have doormen, when it's not?

The event | question is for Oid Town Live, which the whole of the high street is involved.

Equally | messaged you last week regarding the noise complaint that is currently under
investigation, which you have failed to respond to. When can we expect a response?

My understanding is therefore you are objecting to a TENs notice, that is for 12 years of your
department, licensing department having monitored to date not being able to substantiate at
any point. When will this persicussion of our premises end?

Many Thanks,

On 7 Jul 2022 7:34 prm, [ o' e:
Dear [N

Please find attached my objection to the TEN for the 5-7 August 2022.

This premises is in a noise sensitive location, with current noise complaints that are being
investigated. The condition to the premises licence to have no music outside must remain in
place to prevent public nuisance. Registered door supervisors are required to manage the
door and the outside drinking area.

Kind regards

Chartered Environmental Health Practitioner

Stevenage Borough Council. Daneshill House. Danestrete, Stevenage. Herts. SG1 THN

10f2 050200281555
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20f2

https://outlook.live.com/mail/0/ AQMkADAWATYOMDABLWEQM...

Our Privacy Policy has been updated to reflect changes to data protection legislation and can
be viewed at the following link http://www.stevenage.gov.uk/privacy-policy

The information in this E-Mail is intended for the named recipients only. It may contain
privileged and confidential information. If you are not the intended recipient you must not
copy, distribute or take any action or place reliance on it. If you have received this E-Mail in
error, please notify the sender immediately by using the E-Mail address and then delete the
message. The views expressed in this message are personal and not necessarily those of
Stevenage Borough Council.

Please be aware that E-Mails sent to or received from Stevenage Borough Council may be
intercepted and read by the Council. Interception will only occur to ensure compliance with
Council policies or procedures or regulatory obligations, to prevent or deter crime, or for the
purpose of essential maintenance or support of the E-Mail system.

Our Privacy Policy has been updated to reflect changes to data protection legislation and can
be viewed at www.stevenage.gov.uk/privacy-policy

Disclaimer

The information contalned in this communication from the sender is confldentlal. It Is intended solely for use by the
recipient and others authorized to receive it. If you are not the reclplent, you are hereby notified that any
disclosure, copylng, distribution or taking actlon In relatlon of the contents of this informatlon Is strictly prohibited
and may be unlawful.

This emall has been scanned for viruses and malware, and may have been autornatically archived by Mimecast

Ltd, an Innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your
human generated data. Speclalizing In; Securlty, archiving and compllance, To find out more Click Here.

03/12/2025, 13:53



DRAFT
The Royal Oak [l Walkern Road Stevenage $G1 3RA
Application for a new Premises Licence to replace existing Premises Licence reference D
DPS: TBC
Premises Description

Existing Public House licensed under Premises Licence reference [N

The application follows consultation with Stevenage Environmental Health Officer. The applicant
proposes a hew updated Premises Licence to replace existing Premises Licence reference SBCLO076.

The application proposes a new Premises Licence with new conditions to promote the Prevention of
Public Nuisance Licensing Objective.

Proposed Licensable Activities

Films Live Music Alcohol {(on & off) "Openlng
Sporting Events Recorded Music
LNR Performance of Dance

Anything Similar

Making Music

Facilities for Dancing

Facilities for

Entertainment

Sun—Thu | 10:00 - 00:00 10:00 — 23:00 10:00 - 23:30 10:00 — 00:00 ‘

Fri-Sat 10:00-01:00 | 10:00 - 00:00 ‘ 10:00-12:30 | 10:00 - 01:00
| |

Patio/Outside Seating: Mon = Sun: 10:00 — 23:00 [Supervised smokers only after 22:00 no drinks]
From the end of permitted hours on New Years’ Eve to 05:00 on New Years’ Day

Proposed Conditions

1. When the licensed premises are being used for the purpose of public dancing, music and
other public entertainment of the like kind:

a. The maximum number of persons to be allowed at any one time In the premlises
shall not exceed 130 persons.

b. During Public Entertainments, both the front entrance and car park elevation
entrance inner lobby door, shalt remain closed but unlocked and usable as a fire
escape.



c. During Public Entertainments, both the external exit/entrance doors to the front
entrance and car park elevation entrances, shall be allowed to return to the fully
closed position when not being used.

d. The rear fire escape route, (via the female toilets) doors shall be maintained in a
closed position but not locked and shall not be held back or fastened in an open
position.

e. Noise or vibration shall not emanate from the premises so as to cause a public
nuisance.

f. All electronic equipment used at events where there is amplified, recorded and live
music shall be routed through the sound limiter device and only via the four
dedicated stage power sockets. The sound limiter device shall be set to a level which
will not cause a public noise nuisance to the noise sensitive receptors,

g- The maximum sound level must be agreed with the EH officers and set with their
supervision by the operating tenant/manager before regulated entertainment takes
place on the premises.

h. The setting of the sound limiter device must be followed by a sound limiter
calibration certificate which must demonstrate the calibration methodology and
agreed total music sound level along with maximum sound levels at low frequencies
in the range between 63Hz to 250 Hz.

i.  The sound limiter calibration certificate must be approved by the EH Team and the
sound limiter device must operate according to the approved certificate at all times.

j»  The operational panel of the noise limiter device shall be secured to the satisfaction
of the EH officer or Licensing Officer of SBC. The keys or the password securing the
access to the sound limiter device’s operational panel must only be held or known
by a responsible person nominated by the Licensee and shall not be accessed by any
other person. The limiter shall not be altered without prior agreement of an EHO
from SBC.

k. The noise limiter control sockets must be clearly visible from the adjacent bar area
and not be obstructed in anyway.

. The window acoustic infills shall be installed to the flat window nearest to the stage
and also the bay window nearest to the stage at all times during events involving
amplified, live and recorded music as outlined in the acoustic certificate dated
05/02/2024.

m. During Public Entertainments the management of the premises shall ensure that the
windows in the lounge bar area remain closed, ventilation is to be provided via the

extract ventilation system.

2. Disruptive customers, known drug users/dealer entering the premises will be refused service
and will be asked 1o leave.

3. There will be no serving to drunks.



The premises will always have a range of soft drinks on sale.

The premises licence holder will ensure all bar staff are trained in relation to the legislation
relating to the sale of alcohol to drunken persons.

The pub will be a member of local Pubwatch scheme.

The DPS or his/her deputies will ensure that tables are cleared of glassware regularly and
will monitor customers to ensure glasses/bottles are not taken from the premises,

No music shall be played In or transmitted to any outside area.

Children under 18 years will not be allowed Into the premises after 22:00hrs,

11.

12,

13,

14,

15,

16.

17.

Between Sundays and Thursdays (inclusive) the following hours shall apply:
a. live and recorded music to cease at 23.00 hours
b. supply of alcohol to cease at 23.30 hours
c. premises to close at midnight

The Designated Premises Supervisor shall post notices at all exits reminding customers to
respect the neighbours and leave the premises promptiy and quietly.

The Designated Premises Supervisor shall encourage patrons to leave the car park within 15
minutes of closing time.

Except for patrons leaving the premises temporarily to smoke, the external area shall close
at 22:00. Patrons leaving the premises temporarily to smoke after 22:00 shall not be
permitted to take drinks outside with them, Adequate notices shall be displayed in
appropriate locations to ensure that this information is brought to the attention of patrons,

Records of any complaints, incidents and meetings in relation to the four licensing objectives
made by local residents/neighbours shall be kept by the applicant for a period of 6 years,
and shall be made available at all times for inspection by Licensing Officers.

Notices shall be prominently displayed at any area used for smoking, requesting patrons to
respect the needs to local residents and use the area quietly.

Where patrons congregate outside after 21:00 a member of staff shall be situated outside
until the premises is empty of patrons and maintain order and control noise at all times.






Time line of events et the Royal Oak

Pre-statement:

We are aware that over the previous 14 years of our tenure at the Royal Oak humerous
complaints have been made from local residents some with and some without merit.

We have previously stated in emails to EHO and licencing all of the below points, however due
to the revolving door system Stevenage Borough Council employ, most emails are with ex-
licencing offers and ex-EHO officers.

We are fully aware that most of the complaints are from . An immediate neighbour
who used to be an avid user of the premises. This changed whean SBC brought in parking
restrictions on Walkern road, and Nick had three cars. He requested if he could park all three
cars in our car park to save him money, unfortunately we declined as we only have limited
spaces.

This has created hell for us. [l openly stated that he would not stop complaining about the
pub until it was a car park, He also created a WhatsApp group with local residents urging them
to complain even when no nuisance has occurred.

We have implemented every reasonable action brought to us through countless EHO &
licencing mestings to prevent further ‘nuisance’ coming from the premises.

Below is an outline of what we have been through and the evidence of the failings of EHO and
licencing’s constant changes of personnel.

July 2016:
Complaint made against Royal Oak regarding the noise pollution from a live band | NN
from McMulien’s immediately requested the following actions to be taken from head of property

- Secondary glazing to the road facing windows and bay window
- Automatic closure of side door to be put in place and removal of hold back
- Ease and adjust side door and remove hold backs as catching on carpet

- Potentially looking to either add diffusers{ mushrooms etc. } to some of the vaulted
ceilings or lowering some of the ceilings to limit the spread of the sound

All actlons undertaken other than tha lowering of the ceilings as this wasn’t deemed to
make enough of an impact.

lan 2017
Frist complaint regarding the timesltot we had besen allocated for our glass bins 1o be emptied.
This was immedilately resolved with Biffa who were very understanding

I contacted us regarding the sound limiter levels, advised that herself, [N end
I v/ou\d attend site to set limiter to a reasonable tevel, [l had previously visited site to
create a report and sent to licencing officet | via email on 24 January 2017 at 20:55.

I ocroed the visit and requested the sound limiter checks be carried out ASAP (31/1/17
at 15:45)
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_and organised a visit to the complainants house to view the levsls of
the rnusic howeve is unavailable meaning the sound limiter calibration is pushed
back further. The mesting goes ahaad with

Meeting in complainants house finally agreed for Wednesday 15% Feb 2017 with_
arranging the music to be reviewed in the complainants house to detsrmine whether a it is
considered to be a nuisance.

on 13* Feb 2017 requests I oroduce the previous recordings of ‘nuisancs
music’ to be provided.

I 0csn't send the recordings but stats in email “We have the previous recordings
downloaded and if you really wanted to hear it you could come in and listen. Howevaer, it
probably wouldn't be that helpful now. Hopefully on Wednesday we can set a level that
everyone is happy with.” - This is deemed Inappropriate from our and.

Unfortunately the DJ who's equipment we were due to borrow let us down last minute.

April 2017
I reported that a letter had been received from “A concernad resident” however parts

of the complaint are open to interpretation — as well as some liability cannot be explicitly
expressed on The Royal Oak.

As quoted from the letter (reference 3362_001.pdf from INIEIGINGIGND

“We were groeted by a overspill of cars in the cer park causing the road to be blocked” This
cannot be included in the complaint due to this being a rare occasion, customers are within
their rights to be picked up and we are within our rights to allow parking.

“customers”- Multiple references to “Customers” in this letter however due to the proximity of
the Old Town to the premises, can anyone actually confirm they are our customers and not
patrons of other sites in the Old Town walking home and sesing someone they know at The
Royal Oak?

“Easter Sunday”-We can not be held accountable for SBC issuing a TENs for a “Religious
Holiday”

July 2017

N rcinstates a mesting that was previously cancelled due to iliness on the [ N
repressntative to 10* july 2017, [INNIIllll confirms actions previously outlined have been
undertaken:

(27/06/2017 15:09) from [ ENENGIININGNGNGE

“Everything has now been done in our powar. Everything is plugged into the allocated sockets.
The noise monitor is in full swing, set to their agresd lavels.

Doors/windows are being closed. Benches removed from the front. External perimeter checks.
Matting supplied for under the speakers to minimise the bass. Air Con in full operation.”
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B rotes in her email dated 12/07/2017 that the sound recordings taken from a
complaint on Saturday 1* July Did not constitute a nuisance from licencing’s point of view.

August 2017
Frist complaint from I directly to [ cmail address;

I stoted that customers were making a loud noise during the Floyd Mayweather Jr. vs
Conor McGregor boxing match. This had a TEN in operation and was limited to the sports bar
(opposite side of the premises to Il house), two members of staff were employed and
only 15 customers purchased tickets to this event.

November 2017

I contacts us regarding a complaint from 17" October 2017 and determines the
following:

“1. There would be a further visit by the original sound engineer who set the noise
limiter up in February of this year to ensure that the agreed levels have not heen changed.

2, Staffengaged in the dispersal of customers leaving the pub at the end of the svening
following these events will wear high visibility jackets to unsure that they are clearly
visible to all”

December 2017

comptlaint from [ on 20/12/17 regarding noise over the 15-16th December 2017.
Attached is a audio file (attachment 1.m4a) stating that the “bass levels are both excessive and
intrusive” however we deem this not to be the case and the multiple people we have requested
to review this footage cannot even hear the bass. ]I replicd to this email on the same
day stating:

“Morning -

Thanks for this. Could you please tell me what we are trying to listen for? We can hear a couple
voices and & short 2 second bit of music that is barely audible, when we assume a door is
opened to gain access but unfortunately we can't hear anything else over the traffic noise.

Not sure leaning out of an a open window falls with any noise control remit that we are legally
meant to be adhering too? When the noise of the traffic is quiet clearly the loudest thing on the
recording. This really does strike me as desperation from the complainant.

Incidentally our neighbour has just been turned down again on his insurance claim last week.

Noise monitors were checked again after your previous visits and nothing had been tampered
with. Perhaps you could send me the date of this recording, so | can send you a copy of our
recording for the same date? Music 3 nights a week through out December, so really need some
clarity on dates.

Many Thanks, [N

We have explicitly stated within this email that the noise limiters have been checked and
verified by SBC and are at the same levels as agreed. Incidentally this email also shows the
neighbour has bias against us due to the failed insurance claim against the premises.
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_ also states in subsequent email that he played the audio file through “External
Speakers”to detect the bass, Howaver without knowing the specific brand, model and set up of
tha speakers, this could be misconstrued that any audio fils could have a bass line depending
on the configuration.

Feb 2018

within an smail thread from || he states thet the audio recording form [ EEGN
dated 20" Decembar 2025 is a “Cause for concern” howevar our standpoint remains the same
that this audio recording should be null and void unless it was obtained by calibrated equipment
and can be heard on a normal PC without additional speakers.

I -t - B o 20/02/2018 stating : “/ have recorded that on

raaching the “too loud” level the machine is still working and that the music is cut off after 10
seconds in tha red and requires the reset button to be pressed before music can start again.”
Showing that the sound limited device is working and cut off within 10 seconds. He also states
that the “The box cannot be changed without an engineer accessing the unit.”

B = uests further guidance on where we go from here as our and McMullen’s view
point is the equipment SBC pushed for us to have installed, calibrated and used every event is
working correctly.

March 2018

I otifics us of yet another complaint from 3™ March 2018 but gives no further
information.

April 2018

_ suggests a residents meeting to get to the bottom of the complaints. And notifies us
of another complaint regarding the owner being aggressive on the phone and fights taking place
outsids the pub ]I responds denying the allegations and I'm sure | G c=n

confirm if a fight took place as it is company policy for all fights to be reported to the police
instantly.

Residents meeting penned into the diary for Saturday 28" April 10am.
May 2018

wa receivad an email from | notifying us of the acoustic measures in place ata
different bar in Hitchin (Club 85) and suggested we talk to them aboiit the measures thay have
putin place in an attempt to limit the noise pollution from our premises. After talking to the
manager it was decided we had put in place mostly all or their measures and nothing further
could be implemented as they have.

also acknowladged no residents came to the meeting at the Royal Oak on the 28"
April at 10am. I rebocks the residents meating for 26! May 2018 at 10.30am. He also
outlines the new sound limiting measures going in place during the planned refurbishment.

©On 17%" May 2018 _ recommends the sound limiting device be checked due to its
age, however as stated in | response the same day, it was checked in Feb 2018 by
SBC themselves as well as it being added to a annual inspection routine. || atso agrees
to hava the sound limited moved during the refurbishment if SBC require so.
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23" May 2018 | notifics IR anghat they wish to have a meeting on

Friday 25" May 2018 to discuss points raised in previous email.

25" May 2018 _ makes the following points;

“1. 1 have emailed our estates team to chase the re-siting of the noise limiter and to arrange
an engineer certificate

2. Iwill await a meeting date from you after the 7" June with the neighbour and an acoustic
specialist but have begun the process with our interior designer | R todsy who is now
costing acoustic curtains into the scheme

3. B - to make immediate inroads into external drinking and use door staff to monitor on
Friday and Saturday nights

4, TENS/day events — | guess we see how the applications go and the neighbours are with the
improvements”

McMullen’s have now investad thousands of pounds into the prevention of public nuisance by
erecting a fence te prevent nuisance to the rear neighbours.

B r<qucsts SBC Invest in additional lighting and CCTV to prevent the ‘back alley’ from
being used for antisocial behaviour. —- SBC never acknowledged this reguest.

June 2018

B - rranges for an Acoustician to attend the site and give an expert opinion on the noise
pollution issues. (| form Spectrum Acoustic”)

August 2018

Acoustician is present on the weekend of 25"/26™ August to investigate.

N ;< ports two further complaints one of which is hot appropriate and contains threats
of violence. “As you would imagine | wanted to go out and hit someone with the shovel.”

One complaint reports no door staff could be seen however |l confirmed that door
supervisor was present those nights. And also reports “The bass levels were very high Friday
night and people were loud cutside after 9pm” unless this happened after 11pm, it’s not against
the law or our licence.

e requests video evidence of the events taking place to ensure they can be dealt with
correctly and to corroborate any complaints.

Complaints have started to become abusive, I responds to I =nd S

the following:
“Good morning,

Unfortunately my staff are not paid to take abusive complaints from customers. They have been
instructed to hang up on anyone using abusive language.

These "complainis® are now being recorded along with regular recordings through out the night,
monitoring noise from outside. The one in question your complainant made on Saturday night
and was "hung up on", again was using extra colourful language. He unfortunately should have
taken time out to lean out of his window befors complaining. As the member of staff was outside
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recording at the time of his call. Which we have a time record of, that would match his phones
call log. | say unfortunately because as you can quiet clearly see on the recordings there is no
one outside and no audible noise can be heard leaving the building.

We are also purchasing a body cam to record any incidence that may occur or not as the case
maybe going forward.

At the last meeting (and at previous meetings) we was promised a full log and results of your last
noise monitoring. Please note nothing to date. Equally we asked - and- for copies of
the previous 2/3 occasions that recordings where made with your "faulty” equipment. We are
still waiting on all of these also.

Equally pleass provide us with Police records of their call outs to the pub over the {ast 4 years. To
further enhance your groups previous emails regarding the behaviour and constant nuisance
coming from the pubs patrons.

The Consultant will be present again this Saturday before forwarding on a report. As to will the
non-existent doorran your complainant refers to.

To date our staff aqually have not sean any police presence at the rear of the property, after me
making it clear in the previous meetings that it has become a haven for youths.

To date, to my knowledge as | have not had any reports back refarence to your "faulty”
eguipment or the subsequent visit to the propsrty from two of your staff on the nights in
qusstion, { am not eware of us breaking any laws regerding acceptable noise poliution. Other
than from your "group” of complainants. Pleese correct me if | am wrong. The "noise" from thess
complainants has escalated since your "group” meeting. Now that they fesl they have your
attention.

Equally | am happy to meet anyone of your team at the venue on a Friday or Saturday night to
record all these issues for yourselves. *

September 2018

I otified us that yet again we have received another complaint. This time the
complainant has attached a video {"Video.MOV”) which is taken from outside his property.

We can barely hear anything from the video file and are confused how this is a complaint.

The complainant states that he has contacted the site and the site state they are doing
everything they have been told to do to mitigate the noise, the sound limiter is in use and it
hasn’t tripped. Yet again, this sound limiter was set up by SBC and is to their approved levels,

05/09/18

- notifies us of two futher complaints, one at 22.24 and one at 22.32 on the 31.08.18, prior to
23:00 when noise can be considered a nuisance.

26/09/18 - Acoustician report comes back showing that the Royal Oak is operating completely
within the Noise Act 1996 ("Acoustician Report.pdf}

December 2018

Complaint arose due to noise from customers outside the premises, as per our policy, it got
heated and police were called. This situation was out of our control.
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May 2018

I roquests sound curtains are put up earlier to prevent them being forgotten during
busy nights.

I contacts [ recarding a noise complaint at 22:00. This is before ‘Quiet
Hours’ of 11pm-7em.

Jan 2020

We get a friendly email from | recussting the use of our car park for a skip for his
building works. We agree in an attempt to get him back on our side.

I  otifies of a further complaint stating their was a group of people outside the pub
disturbing a resident, but gives no information regarding the location of ‘outside the pub’

August 2021

Another email from [ this time telling us about issues with people out the front and
rear of his house, unfortunately we are not liable for passersby. The rear of the pub has an alley
way which is frequented by un-favourable pecple but The Royal Oak has no jurisdiction here,
hor do we on Walkern Road itself outside of our property boundaries.

We have another EHO officer involved (‘| N} notifying us that wea have had another
complaint. [l gives a detailed explanation ([l I response [l POF?)

November 2021

Another licencing officer is involved now, |G o.tlines her findings on
multiple visits to the Royal Qak and States “; the front entrance door is Unable to be used as fire

escape as this door is blocked by furniture to prevent its use, during public entertainments”

However we have been told multiple times to prevent people from using this as an eéntrance/exit
during live music to prevent sound escaping to the immediate neighbours by I 2nd
I 't addition they recommended the ‘Fire Exit’ sign be removed immediately Il

B raises this point in his email ([ NG o)

“the sound level from amplified public entertainments is audible beyond the boundary of the
premises” The noise limited was set and agreed by all parties (Myself, EHO, Licencing and
McMullen’s) and is in use on all event nights, how can the noise be classed as a nuisance when
the agreed levels are considered adequate? (“EHO Findings.pdf”)

I oows up with I on 20/11/21 ([ ")

and notifies her that Door supervisors are not listed in our licence and will are not legally
required to have them.

March = April 2022
I - o stantly objects to our TEN notices continuously citing door supervisors, we

have explained time and time again this is not in out licence and at no point has | NN
requested a minor variation to the licence to put an additional annex in there.

We receive a Warning letter from [ I stzting we have breached the condition of the
licence even though he states himself there is no evidence confirming this. (Warning Letter.pdf)
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Bl rosponds to I cxplaining the situation ("I pdf”)

April 2022

_ pushes again for door supervisors, |} Agreas stating they will be on the door from
20:00-00:00

May 2022

We notice one of the neighbours adjoining to our car park holding up a black box on one of the
evant nights recently complained about, upon speaking with members of the licencing team we
are made awara that thig is a noise monitoring device which has besn removed from their house
and is being used incorrectly to inflate the audic levels recorded. {“Complaint Black Box.pdf*)

July 2022

_ cbjects to enother TEN for ‘Old Town Live’ citing egain that registered door
supervisors are required and stating there is still an open complaint to which we have had no
information regarding. ("- Complaint.pdf”)

August 2022

B oqussts & meeting either 7/8/22 or 8/9/22 to discuss the outcome of her
investigations. _ raquests her findings ahead of time to discuss it with a legal team.

I :icos not sent the evidence even after a further reminder, then goes onto annual
leave until September.

September 2022

I (- McMullen’s and I - s his place as head of tenancy.
Fabruary 2023

we ara notified by | t=: I = s \odged yet another complaint about

audible music in his house at 21:50. He then states he can still hear it at 22:30, both prior to the
11pm ‘Quiet time’

B -cvisod I i< is vet again another complaint on the back of the
parking restrictions on Walkern Road and _ abuse of the single permit he was given for
our car park.

We now have another EHO officer_
March 2023

I - iso< N -t an acoustician has attended the premises and verified

the sound limiting device is still fully functional

May 2023

we have another EHO officer [ IEEl who immediately sends us a Warning letter
(“Warning Letter -.pdf") citing the same allegation “’The sound limiting device shall be set to
control the sound level so that any noise resulting from amplified Public Entertainments, is
inaudible at any point beyond the boundary of the premises known as: ‘The Royal Oak Public
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House’, [l Watkern Road, Stevenage” The device Is still set at the same lovel as [N

_ and mysalf agreed upon years ago.
_ responds to the complaint ("_.‘pdf”)

June 2023

we contacted I =nd Partners for legal advise on theses Issues. They stated to us that
even thought this is a complex issue with very little real evidence, complaints before T1pm are
open to interpretation and are not easily ‘convicted’

We receive another Warning letter (“Warning Letter -.pdf") stating further breaches, howevar
they clearly state in the warning letter that the sound limiting device was in uss. Essentially
contradicting their own departments calibration of the machine and previcus EHO officer visits.

During this time a meeting was called with the following representatives; EHO b
Licencing(lJlllN). Stevenage Councillor, Publican Representative )
Acoustician —J, and McMullen’s :_) to deliberate on new wording

for the premise licence, We had all agreed on the wording and the minor variation wes being
prepared for submission by [ This would have removed the grey area of interpretation
of the licance and made everyone’s lives easier.

The day before the consultation period ended _ objected to the variation leaving us
dead in the water.

January 2024

I otifies us that a noise abatement notice has been issued against the pub, once
again for a complaint prior to 23:00.

I :onfirms the agreed level set out in a meeting in December 2023 with the
acoustician as 91dB LAeq (30sec) during the meeting with the acoustician he takes readings
from all areas of the premises and notifies EHO, Licencing and curselves that the area to be

measured around the dance floor area.
We receive a acoustic report on 15/1/2024 {“soundcert.pdf”)
B r<commends a new sound limiter. To be installed Monday 29 Jan 2024

I roquests a picture of the new limiter in situ with specific screws installed. (anti
tamper Torx screws)

Due to the constant stress and the harassment of the unfound complaints our manager hands
in his resignation on 31/01/2024.

I contacts [N '<fcrence to the measures we are having to go

through to appease [ NG ' complaint.pdf”)

Eeb 2024

I - ranges a metting for 21% Feb 2024 to calibrate the new meter to the required
levels.

I cjccts a TEN for the 1* March 2024 for music to carry until 1am.

B -« B -5 ce a meeting for Tuesday 27t Feb 11am.
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I <ot I «ith the wording she recommends for the minor variation.

I storts investigating allsgations of bullying by [l Requests statements
from multiple parties. (| NN o)

I 1 tifies us of two further complaints.

I (0FS) is notified he could lose his personal licence due to the unjust abatement
hotice against him.

I <..5mits 2n official complaint against EHO and licencing due to the years of failings
of the departments and the hostility of [ . (“official complaint.pdf)

March 2024
I << cnds to [ complaint and registers it as a “Formal

complaint (Stage 1)” and will provide a response in the short term,

I - otifics I <t the minor variation cannot go shead due to the failure of
accurately setting the noise limiting device. The acoustician’s raport clearly states that the

average reading of the noise level should be taken ‘around the area of the dance floor’ however
the CCTV we have clearly shows || IGczGzIN only walking arcund the vicinity of the speaker,
inflating the average reading on her decibel meter. (“EHQ CCTV.mp4”)

April 2024

DPS of the Royal Oak is changed from | N 1o B o< :o B r<signation.
Muttiple smails are sent to | NN ith zero response.

I irally responds to M who requested an update on the

complaint. She advises she will raspond in full by Tuesday 23™ April 2024

I inally responds to the complaint on Thursday 25/04/2024 ("Complaint response.pds”)
however her responses are inadequate and dismissed most of our comments.

We received an email from SBC regarding our complaint (Ref CU609322980) 26/04/2024
May 2024

I =d B isitcd the site and notified us that the noise could be heard at the

boundary edge, the noise limited had already been sat to the approved levels as outlined by.
previously. This is yet another failing of their department and it was still clearly

incorrect. - contacted us to clarify that the complaints will have no further action taken.

I - s I - (i< ho chasad any action still to be taken after
I o5 onse to his complaint. [l recommended yet another recalibration of the
equipment which was only initially done Feb 2024,

We contact SBC to raise our complaint from Stage 1 to Stage 2.
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June 2024

We receive a complaint through NN regarding issues irrespective of the premises
licence, noting the police had to be called that night which is our policy and right if we have
trouble.

I contacts I 1o sot up a meeting regarding 3 complaints and a ‘sound
recording’ of the incidents, this sound recording app is not an official SBC designed application

meaning it is completely unregulated and therefore cannot be used as svidence against us.

- also wishes for _ to be present however_ declines due to the

ongoing complaint regarding her actions.

I rcccives e complaint from neighbours regarding cigarette butts and broken glass
at the side and rear of the pub. As [JJlE mentions in his email there is no possible way to prove
this was caused by our customers especially with our proximity to the Old Town.

We installed acoustic grade sound proof curtains to prevent additional noise nuisance escaping
the premises, thess curtalns are rated for up to 21dB difference.

A freadom of Information request is submitted to SBC (FOI124/106) for all of the previous
investigations and evidence against the Royal Qak.

I - otifics I that following on from a complaint regarding 31° May 2024

had offered to show BB (on an unrslated visit to the Pear Tree) the video recordings of
the night, which she declined. The Videos are sent to [ I via WhatsApp by R

I s contacted again and Is annual leave.

FOIl request comes back rejected due to an ongoing investigation.

B  ctifies us of a further breach of licence, [ submitted recordings of the
night to her to show we are doing everything we have been told to do.

I otifies us that a resident has praised the premises for the lack of noise over the
weekend. She puts this down to the new internal sound curtains.

B (=:ponds to her notifying her of 3 ignored emails to her line manager [N

July 2024
-chases again regarding his email with no response, [ll
_s also away. Withou response we cannot continue with the minor

variation.

October 2024

After months of zero correspondence from SBC we receive an email from [ NN
requesting a meeting reviewing the improvements that have been implemented. She also

notifies us of 3 further complaints spanning 3 months.
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December 2024

We are notified that | NI hos \oft the business, as she was a main point of
contact for us this is incredibly unprofessional.

lan 2025

I - i< ts to arrange a meeting at the premises to agreed ths level on the sound
limited once again. However due tc the ncise abatement order in place and the active
complaint regarding I ctions have made the situation frustrating for both
parties.

Ameeting Is agreed with | IEEREME - . o 22" Jan

Eebruary 2025
We ara allocated another EHO officer in place o_.

I i - cxpert in the field of acoustics, And wishes to set up a meeting ASAP

I - I s itoc the pub and did some general checks, paperwork

was checked and photographed, the sound limiter was in use, and thay stated the music level
‘seemed ok’

They were happy with what we were doing which was no different to any other evant night.
{"EHO and Licencing visit.pdf”)

2 nges @ meeting with | o ¢<t to the bottom of the situation for
Monday 17" Feb 2025

_notifies us of abreach at 22,15 on 31% Jan
I s o breakdown of what was discussed at the meeting with | NN,

mostly noting that the sound curtains are ineffective even though there is a clear difference in
the number of complaints since they were installed. Also noting that the smoking solution
needs to be looked at again, this is now the 3™ EHO officer who has determined that the
smoking solution needs to be moved. The meeting overall is deemed to be positive.

July 2025

McMullen’s solicitors get involved and explain the situation after a meeting with EHO. ("-

I )

McMullen’s recommend getting lettars from the locals and local residents in support of the pub
and to show the site as a community asset.

McMullen’s submit a minor variation to the premises licence without consclation with the
tenant, McMullen’s informed the tenant that the variation was to be submitted but not the
contents. (“Minor variation”) The tenant presumed these changes would be the ones stated in

previous emaits with [ EGzczNR
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September 2025

I 2cucsts another sound check to ensure that the noise Limiter is working
correctly on 30" September 2025 alongside |G

October 2025

Minor variation is finally submitted on the 17" Qctober after recsiving no objections from
licencing and EHO regarding the proposed changes.

Conclusion:

As you can see from the countless incidents we have had over the last 14 years, | would hops
you agree that the situation the Royal Oak as well as McMullen’s have been put it is unfair and
unjust,

Countless EHO officers and Licencing officers over the years have skewed the lines on what we
are actually meant to ba doing. When EHO officers email us stating we are doing a great job only
for a different one to email us the following week saying the opposite creates a level of distrust
for the licencing and EHO departments.

The level of investment for both [ 2nd McMullen'’s is excessive especially when it's a
constant back and forth on what actually needs to be done, three times the smoking shelter
was moved depending on what EHO officer that week had ordered us to do.

McMullen's investment:

s Air conditioning to prevent doors and windows from being opened
* Reinsulating of the stage area

o Two sound monitors over 12 years

s Multiple engineer visits to racalibrate due to EHO error

Internal specialist sound curtains

External spacialist sound curtains

Acoustician reports

Secondary glazing throughout the premises

Multiple on site meetings

Tenant investment

Extra staffing costs due to additional monitoring needs {inside and out)
Internal specialist socund curtains

External specialist sound curtains

Specialist foam inserts to windows

Specialist foam inserts to old vents

Door supervisars

s Specialist sound monitoring equipment

¢ Multiple on site meetings
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During ths course of these issues at the request of McMuilen’s we have sought lsgal advice from
out Bll membaership. The solicitors at our disposal have stated contradictory information
compared to EHO and Licencing, mainly that you cannot have a noise abatement notica for
something that happenad hefore 23:00.

We have entertained every EHO and Licencing officer who has requested a meseting with us to
finally get to the bottom of the problem.

We are awars that most of the complaints are coming from - at [l Walkern roed due to
the parking restrictions we were unable to appease him with. We are also aware of the
WhatsApp group some of the residents have shown us where he Is trying to get the residents to
complain for no reason other than to destroy this business.

We have previously submitted resident statements from immadiate neighbours who didn’t sven
know we have live music most weekends. These wers ignored and brushed aside.

Previously we set a honey trap to prove to EHO and Licencing that the nuisance allegations are
false by advertising a live band but not actually booking them. This caused an influx of
complaints about noise that night however no music was actually played. We have also
provided evidence on countless occasions that complaints are baseless and untrue.

We do accept that sometimes noise does escape which is why we have implemented so many
policles and procedures to ensure this does not happen often. The residents wers given an
opportunity to voice their concerns to us and they chose not to take it.

These TENSs have been denied due to interpretation by I I]EEllE. historically no EHO or
licencing officer has denied us a TEN on these grounds. Il has interpreted them as a
complete blanket over the current premises licence, howaver the TEN for 121, 18%, 24™ and 31¢
Dec all only state extending the licencing hours and not a complete voiding of the premises
licence conditions. The only TEN that stated we were voiding 2 conditions was one dated 5" Dec
2025. We would like this explained fully.
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Pre-statement:

We are aware that over the previous 14 years of our tenure at the Royal Oak numerous
complaints have been made from local residents some with and some without merit.

We have previously stated in emails to EHO and licencing all of the below points, however due
to the revolving door system Stevenage Borough Council employ, most emails are with ex-
licencing offers and ex-EHOQ officers.

We are fully aware that most of the complaints are from _ An immediate neighbour
who used to be an avid user of the premises. This changed when SBC brought in parking
restrictions on Walkern road, and Nick had three cars. He requested if he could park all three
cars in our car park to save him money, unfortunately we declined as we only have limited
spaces.

This has created hell for us. Jlll openly stated that he would not stop complaining about the
pub untilit was a car park. He also created a WhatsApp group with local residents urging them
to complain even when no nulsance has occurred.

We have implemented every reasonable action brought to us through countless EHO &
licencing meetings to prevent further ‘nuisance’ coming from the premises.

Below is an outline of what we have been through and the evidence of the failings of EHO and
licencing’s constant changes of personnel.

July 2016:

Complaint made against Royal Oak regarding the noise pollution from a live band | NG
from McMullen's immediately requested the following actions to be taken from head of property

- Secondary glazing to the road facing windows and bay window
- Automatic closure of side door to be put in place and removal of hold back
- Ease and adjust side door and remove hold backs as catching on carpet

- Potentially looking to either add diffusers( mushrooms etc. ) to some of the vaulted
ceilings or lowering some of the ceilings to limit the spread of the sound

All actions undertaken other than the lowering of the ceilings as this wasn’t deemed to
make snhough of an Iimpact.

Jan 2017
Frist complaint regarding the timeslot we had been allocated for our glass bins to be emptied.
This was immediately rasolved with Biffa who were very understanding

R contacted us regarding the sound limiter levels, advised that hersels, [ and
B o d attend site to set limiter to a reasonable level, ll] had previously visited site to
create a raport and sent to licencing officer N via email on 24 January 2017 at 20:55.

I 2sreed the visit and requested the sound limiter checks be carried out ASAP (31/1/17
at 15:45)
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_and organised a visit to the complainants house to view the levels of
tha music howeve is unavailable meaning the sound limiter calibration is pushed
back further. The meeting goes ahead wit

Meeting in complainants house finally agreed for Wednesday 15% Feb 2017 with || NN
arranging the music to be reviewed in the complainants house to determine whether a itis
considered to be a nuisance.

on 13" Feb 2017/ requosts I oroduce the previous racordings of ‘nuisance
music’ to be provided.

I ccsn’t send the recordings but stats in emall “We have the previous recordings
downloaded and if you really wanted to hear it you could coms in and listen. Howevar, it
probably wouldn’t be that helpful now. Hopefully on Wednesday we can set g level that
everyone is happy with.”=This is deemed inappropriate from our end.

Unfortunately the DJ who’s equipment we were due to borrow let us down last minute.

April 2017
I roported that a letter had been received from “A concerned resident” however parts

of the complaint are open to interpretation — as well as some liability cannot be explicitly
exprossed on The Royal Oak.

As quoted from the letter (reference 3362_001.pdf from [INNEGIG)

“We were greated by a overspill of cars in the car park causing the road to be blocked” This
cannot be included in the cemplaint due to this being a rare occasion, customers are within
their rights to be picked up and we are within our rights to allow parking.

“customers™-Multiple referencas to “Customers” in this letter howaver due to the proximity of
the Old Town to the premises, can anyone actually confirm they are our customers and not
patrons of other sites in the Old Town walking home and seeing someone they know at The
Royal Oak?

“Easter Sunday” - We can not be held accountable for SBC issuing a TENs for a “Religious
Holiday”

July 2017

I - <istates o meeting that was previously cancelled due to itlness on the [
repressntative to 10" July 2017, [ confirms actions previously outlined have been
undertaken:

(27/06/2017 15:09) from [ NG

“Everything has now been done in our power. Everything is plugged into the allocated sockests.
The noise monitor is in full swing, set to their agreed levels.

Doors/windows are being closed. Benches removed from the front. External perimeter checks.
Matting supplied for under the speakers to minimise the bass. Air Con in full operation.”
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I rotes in her email dated 12/07/2017 that the sound recordings taken from a
complaint on Saturday 1% July Did not constitute a nuisance from licencing’s point of view.

August 2017
Frist complaint from _ directly to_ email address;

I st:ted that customers were making a loud noise during the Floyd Mayweather Jr. vs
Conor McGregor boxing match. This had a TEN in operation and was limited to the sports bar
(opposite side of the premises to I house), two members of staff were employed and
only 15 customers purchased tickets to this event.

November 2017

I contacts us regarding a complaint from 17*" October 2017 and determines the
following:

“1. There would be a further visit by the original sound engineer whao set the noise
limiter up in February of this year to ensure that the agreed lavels have not been changed.

2. Staffengaged in the dispersal of customers leaving the pub at the end of the evening
following these events will wear high visibility jackets to unsure that they are clearly
visible to all”

December 2017

complaint from | on 20/12/17 regarding noise over the 15-16th December 2017.
Attached is a audio file (attachment 1.m4a) stating that the “bass levsls are both excessive and
intrusive" however we deem this not to be the case and the multiple people we have requested
to review this footage cannot even hear the bass. ] replied to this email on the same
day stating:

“Morning IR

Thanks for this. Could you please tell me what we are trying to listen for? We cen hear a couple
voices and a short 2 second bit of music that is barely audible, when we assume a door is
opened to gain access but unfortunately we can't hear anything else over the traffic noise.

Not sure leaning out of an a open window falls with any noise control remit that we are legally
meant to be adhering too? When the noise of the traffic is quiet clearly the loudest thing on the
recording. This really does strike me as desperation from the complainant.

Incidentally our neighbour has just been turned down again on his insurance claim last week.

Noise monitors ware checked again after your previous visits and nothing hed been tampered
with. Perhaps you could send me the date of this recording, so | can send you a copy of our
recording for the same date? Music 3 nights a wesk through out December, so really need some
clarity on dates.

Many Thanks, I

We have explicitly stated within this email that the noise limiters have been checked and
verified by SBC and are at the same levels as agreed. Incidentally this email also shows the
neighbour has blas against us due to the failed insurance claim against the premises,
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_ also states in subsequent email that he played the audio file through “External
Speakers”to detect the bass, However without knowing the specific brand, model and set up of
the speakers, this could be misconstrued that any audio file could have a bass line depending
on the configuration.

Eeb 2018

Within an email thread from [ he states that the audio recording form [ NNGN
dated 20™ December 2025 is a “Cause for concern” howaver our standpoint remains the same
that this audio recording should be null and void unless it was obtained by calibrated equipment
and can be heard on a normal PC without additional speakers.

I ot I - BN - 20/02/2018 stating : */ have recorded that on
reaching the “too foud” level the machine is stili working and that the music is cut off after 10
seconds in the red and requires the reset button to be pressed before music can start again.”
Showing that the sound limited device is working and cut off within 10 seconds. He also states
that the “The box cannot be changed without an engineer accessing the unit.”

- requests further guidance on where we go from here as our and McMullen’s view
peint is the equipment SBC pushed for us to have installed, calibrated and used every event is
working correctly.

March 2018

I otitics us of yet another complaint from 3% March 2018 but gives no further
information.

April 2018

_ sugEests a residents meeting to get to the bottom of the complaints. And notifies us
of another complaint regarding the owner being aggressive on the phone and fights taking place
outside the pub._ responds denying the allegations and I'm sure _ can

confirm if a fight took place as it is company policy for all fights to be reported to the police
instantly.

Residents meeting penned into the diary for Saturday 28" April 10am.

May 2018

We receivad an email from _ notifying us of the acoustic measures in place ata
different bar in Hitchin (Club 85) and suggested we talk to them about the measures they have
put in place in an attempt to limit the nolse pollution from our premises. After talking to the
manager it was decided we had put in place mostly all or their measures and nothing further
could be imptemented as they have.

also acknowledged no residents came to the mesting at the Royal Cak on the 28t
April at 10am. _ rebooks the residents meaeting for 26" May 2018 at 10.30am. He also
outlines the new sound limiting measures going in place during the planned refurbishment.

on 17* May 2018 [ recommends the sound limiting device be checked due to its
age, howaver as stated in_ response the same day, it was checked in Feb 2018 by
SBC themselves as well as it being added to a annual inspection routine. [ 2\so agrees

to have the sound limited moved during the refurbishment if SBC require so.
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23 May 2018 | /i [ anc I that they wish to have a meating on

Friday 25" May 2018 to discuss points raised in I previous email.
25" May 2018 I makes the following points;

"1.  lhave emailed our estates team o chase the re-siting of the noise limiter and to arrange
an engineer certificate

2. Iwill await a meeting date from you after the 7 June with the neighbour and an acoustic
specialist but have begun the process with our interior designer || NN today who is now
costing acoustic curtains into the scheme

3. - — to make immaediate inroads into external drinking and use door staff to monitor on
Friday and Saturday nights

4. TENS/day events — I guess we see how the applications go and the neighbours are with the
improvements”

McMullen’s have now invested thousands of pounds into the prevention of public nuisance by
erecting a fence to prevent nuisance to the rear neighbours.

I roquests SBC invest in additional lighting and CCTV to prevent the ‘back alley’ from
being used for antisocial behaviour. - SBC never acknowledged this request.

June 2018

I - ranges for an Acoustician to attend the site and give an expert opinion on the noise
pollution issues. (“| B form Spectrum Acoustic”)

August 2018

Acoustician is present on the weekend of 25%/26™ August to investigate.

I roports two further complaints ona of which is not appropriate and contains threats
of violence. “As you would imagine | wanted to go out and hit someone with the shovel.”

One complaint reports no door staff could be seen however [ confirmed that door
supervisor was presant those nights. And also reports “The bass levels were vary high Friday
night and people were loud outside after 9pm” unless this happened after 11pm, it’s not against
the law or our licence.

e reciuests video evidence of the events taking place to ensure they can be dealt with
correctly and to corroborate any complaints.

Complaints have started to become abusive, [N responds to [ =n<d TGN

the following:
“Good morning,

Unfortunately my steff are not paid to take abusive complaints from customers. They have been
instructed to hang up on anyone using abusive language.

These "complaints” are now being recorded along with regular recordings through out the night,
monitoring noise from outside. The one in question your complainant made on Saturday night
and was "hung up on", again was using extra colourful language. He unfortunately should have
taken time out to lean out of his window before complaining. As the membaer of staff was outside
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recording at the time of his call. Which we have a time record of, that would match his phones
call log. | say unfortunately because as you can quiet clearly see on the recordings there is no
one outside and no audible noise can be heard leaving the building.

We are also purchasing a body cam to record any incidence that may occur or not as the case
maybe going forward.

At the last meating (and at previous meetings) we was promised a full log and results of your last
noise monitoring. Please note nothing to date. Equally we asked Il anc I for copies of
the previous 2/3 occasions that recordings where made with your "faulty” equipment. We are
still waiting on all of these also.

Equally please provide us with Police records of their call outs to the pub over the last 4 ysars. To
further enhance your groups previous emails regarding the behaviour and constant nuisance
coming from the pubs patrons.

The Consultant will be present again this Saturday before forwarding on a report. As to will the
non-existent doormen your complainant refers to.

To date our staff equally have not seen any police presence at the rear of the property, after me
making it clear in the previous meetings that it has become a haven for youths.

To date, to my knowledge as | have not had any reports back reference to your "faulty”
equipment or the subsequent visit to the property from two of your staff on the nights in
question, | am not aware of us breaking eny laws regarding accaptable noise poliution. Other
than from your "group” of complainants. Please correct me if | am wrong. The "noise" from thess
complainants has escalated since your "group” meeting. Now that they feel they have your
attention,

Equally | am happy to mest anyone of your teamn at the venue on a Friday or Saturday night to
record all these issuss for yourselves. “

September 2018

_ notified us that yet again we have received another complaint. This time the
complainant has attached a video (“Video.MOV") which is taken from outside his property.

We can barely hear anything frem the video file and are confused how this is a complaint.

The complainant states that he has contacted the site and the site state they are doing
everything they have been told to do to mitigate the noise, the sound limiter is in use and it
hasn’t tripped. Yet again, this sound limiter was set up by SBC and is to their approved levals.

05/09/18

Il notifies us of two futher complaints, one at 22.24 and one at 22.32 on the 31.08.18, prior to
23:00 when noise can be considered a nuisance.

26/09/18 - Acoustician report comes back showing that the Royal Oak is operating completely
within the Noise Act 1996 (“Acoustician Report.pdf}

Dacember 2018

Complaint arose due to hoise from customers outside the premises, as per our policy, it got
heated and police were called. This situation was out of our control.
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May 2019

I r-cuests sound curtains are put up earlier to prevent them baeing forgotten during
busy nights.

I oniacts I rec=rding 2 noise complaint at 22:00. This is before ‘Quiet
Hours’ of 11pm-7am.

lan 2020

We get a friendly email from BB requsesting the use of our car park for a skip for his
building works. We agree in an attempt to get him back an our side.

I otifies of a further complaint stating their was a group of people outside the pub
disturbing a resident, but gives nc informaticn regarding the location of ‘outside the pub’

August 2021

Another email from I this time telling us about issues with people out the front and
rear of his house, unfortunately we are not liable for passersby. The rear of the pub has an alley
way which is frequented by un-favourable people but The Royal Oak has no jurisdiction here,
nor do we on Walkern Road itself outside of our property boundaries.

We have another EHO officer involved (") notifying us that we have had another
complaint. [l gives a detailed explanation (| I response lll.PDF)

November 2021

Another licencing officer is involved now, [N o ttines her findings on
multiple visits to the Royal Oak and States “; the front entrance door is unable to be used as fire

escape as this door is blocked by furniture to prevent its use, during public entertainments”

However we have been told multiple times to prevent people from using this as an entrance/exit
during live music to prevent sound escaping to the immediate neighbours by [ IR 2nd
B [+ acdition they recommended the ‘Fire Exit’ sign be removed immediately. N

B raises this point in his email (“ | GGG )

“the sound level from amplified public entertainments is audible beyond the boundary of the
premises” The noise limited was set and agreed by all parties (Myself, EHO, Licencing and
McMullen’s) and is in use on all event nights, how can the noise be classed as a nuisance when
the agreed levels are considered adequate? (“EHO Findings.pdf”)

N o lows up with I o 20/11/21 ([ © )

and notifies her that Door supervisors are not listed in our licence and will are not legally
required to have them.

March - April 2022

B constantty objects to our TEN notices continuously citing door supervisors, we
have explained time and time again this is not in out licence and at no point has [ NN
requested a minor variation to the licence to put an additional annex in there.

We receive a Warning letter from [ ] ]I <tating we have breached the condition of the
licence even though he states himself there is no evidence confirming this. (Warning Letter.pdf)
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I responds to I oo 2ining the situation (‘[ cdf)

April 2022

_ pushes again for door supervisors, -Agreas stating they will be on the door from
20:00-00:00

May 2022

We notice one of the neighbours adjoining to our car park holding up a black box on one of the
event nights recently complained about, upon speaking with members of the licencing team we
are made aware that this is a noise monitoring device which has been removed from their house
and is being used incorractly to inflate the audio levels recorded. {(“Complaint Black Box.pdf”)

uly 2022

_ objects to another TEN for ‘Old Town Live’ citing again that registered door
supervisors are required and steting therae is still an open complaint to which we have had no
information regarding. (“- Complaint.pdf”)

August 2022

B (o uests & mesting either 7/9/22 or B/9/22 to discuss the outcome of har
investigations. [ requests her findings ahead of time to discuss it with a legal team.

I o= not sent the evidence even after a further reminder, then goes onto annual
leave until September.

September 2022

I -2 McMutlen’s and BB t2«e: his place as head of tenancy.
February 2023

We are notified by | N N <= I - s lodged yet another complaint about

audible music in his house at 21:50. He then states he can still hear it at 22:30, both prior to the
11pm 'Quiet time’

I -cvisoc I s is vet again another complaint on the back of the
parking restrictions on Walkern Road and [l ebuse of the single permit he was given for
our car park.

Woe now have another EHO office| R
March 2023

N s -t =n acoustician has attended the premises and verified

the sound limiting device Is still fully functional

May 2023

We have another EHO officer | EGzNG who immediately sends us a Warning letter
{“Warning Letter ..pdf") citing the same allegation ™'The sound limiting device shall be set to
control the sound level so that any noise resulting from amplified Public Entertainments, is
inaudible at any point beyond the boundary of the premises known as: ‘The Royal Oak Public
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House', [l Waikern Road, Stevenaga” The device is still set at the same level as | IEGTIGEG

I =nc myself agreed upon years ago.
I (csponds to the complaint (. pdf”)
June 2023

We contacted [ and Partners for lagal advise on theses issues. They stated to us that
even thought this is a complex issue with very little real evidence, complaints before 11pm are
open to interpretation and are not easily ‘convicted’

We receive another Warning letter {“Warning Letter -.pdf") stating further breaches, however
they clearly state in the warning letter that the sound limiting device was in use. Essentially
contradicting their own departments calibration of the machine and previous EHO officer visits.

During this time a meeting was called with the following representatives; EHO ([,
Licencing (IR, Stevenage Councillor, Publican Representative { )

Acoustician [N, and McMullen’s () to deliberate on new wording

for the premise licence. We had all agreed on the wording and the minor variation was being
prepared for submission by [l This would have removed the grey area of interpretation
of the licence and made everyone’s lives easier.

The day before the consultation period ended |l objected to the variation leaving us
dead in the water.

lanuary 2024

B rotifies us thatanoise abatement notice has been issued against the pub, once
again for a complaint prior to 23:00.

B ccnfirms the agreed level set out in a meeting in December 2023 with the
acoustician as 91dB LAeq (30sec) during the meeting with the acoustician he takes readings
from all areas of the premises and notifies EHO, Licencing and ourselves that the area to be
measured around the dance floor area.

We receive a acoustic report on 15/1/2024 (“soundcert.pdf”)
I recommends a new sound limiter. To be installed Monday 29* Jan 2024

B roquests a pictura of the new limiter in situ with specific screws installed. {anti
tamper Torx screws)

Due to the constant stress and the harassment of the unfound complaints our manager hands
in his resignation on 31/01/2024.

el | contacts-ﬂce to the measures we are having to go
through to appease NG complaint.pdf”)

Eeb 2024

B 1 1angos a metting for 21 Feb 2024 to calibrate the new meter to the required
lovals.

I rojocts a TEN for the 1* March 2024 for music to carry until 1am.

I - R - =nge a mesting for Tuesday 27" Feb 11am.
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I - - s B ith the wording she racommends for the minor variation.

_ starts investigating allegations of bullying by _ Requests stataments
from multiple parties. {" || 5GNGzGzG -o)

B rotifics us of two further complaints.

I (DFs) is notified he could lose his personal licence due to the unjust abatement
notice against him.

I b mits an official complaint against EHO and licencing due to the years of failings
of the departments and the hostility of |} . (“official complaint.pdf)

March 2024
T < onds to [ complaint and registers it as a “Formal

complaint {Stage 1)” and will provide a responsae in the short term,

I ctifics IEE <t the minor variation cannot go ahead due to the failure of
accurately setting the noise limiting device. The acousticlan’s raport clearly states that the
average reading of the noise level should be taken ‘around the area of the dance floor' however
the CCTV we have clearly shows [ cnly walking around the vicinity of the speaker,
inflating the average reading on her decibel meter. (“EHO CCTV.mp4")

April 2024

DPS of the Royal Oak is changed from [N - B ¢ .o tc Il resignation.
Multiple emails are sent to || it zoro response.

I - iy responds to B o requested an updats on the

complaint. She adviges she will respond in full by Tuesday 23™ April 2024

N finaily responds to the complaint on Thursday 25/04/2024 {“Complaint response.pdf”)
however her responses are inadequate and dismissed most of our comments.

Woe received an email from SBC regarding our complaint (Ref CU609322980) 26/04/2024
May 2024

I - S |sited the site and notified us that the noise could be heard at the

boundary edgs, the noise limited had already been set to the approved levels as outlined by i
previously. This is yet another failing of their department and it was still clearly

incorrect. . contacted us to clarify that the complaints will have no further action taken.

T - s B =itor ho chased any action still to be taken after
I s00nss to his complaint. [ r<commended yet anothar recalibration of the
equipment which was only inltially done Feb 2024.

We contact SBC to raise our complaint from Stage 1 to Stage 2.
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June 2024

We receive a complaint through [N regarding issues irrespective of the premises
licence, noting the police had to be called that night which is our policy and right if we have
trouble.

_ contacts _ to set up a meeting regarding 3 complaints and a ‘sound
recording’ of the incidents, this sound recording app is not an official SBC designed application

meaning it is completely unregulated and therefore cannot be used as evidence against us.

I =150 wishes for I to be present however I declines due to the

ongoing complaint regarding her actions.

B rocoives a complaint from neighbours regarding cigarette butts and broken glass
at the side and rear of the pub. As mentions in his email there is no possible way to prove
this was caused by our customers especially with our proximity to the Old Town.

We installed acoustic grade sound proof curtains to prevent additional noise nuisance escaping
the premises, these curtains are rated for up to 21dB difference.

A freedom of information request is submitted to SBC (FOI124/1086) for all of the pravious
investigations and evidence against the Royal Oak.

I otifio: [ that following on from a complaint regarding 31* May 2024l
had offered to show ]I (on an unrelated visit to the Paar Tres) the video recordings of

the night, which she declined. The Videos are sent to | via WhatsApp by NG

I s contactad again and is annual leave.

FOI request comes back rejected due to an ongoing investigation.

I rotifies us of a further breach of licence, | submitted recordings of the
night to her to show we are doing everything we have been told to do.

B otifics us that a resident has praised the premises for the lack of noisa over the
weekend. She puts this down to the new internal sound curtains.

BB =sponds to her notifying her of 3 ignored emails to her line manager |

luly 2024
_chases I - :oin rogarding his email with no response, Il

-s also away. Withou [ response we cannot continue with the minor

variation.

Qctober 2024

After months of zero correspondence from SBC we receive an email from [ N
requesting a meeting reviewing the improvements that have been implemented. She also
notifies us of 3 further complaints spanning 3 months.
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Dacember 2024

We are notified that | N N 1< s 't the business, as she was a main point of
contact for us this is incredibly unprofessional,

lan 2025

_ attempts to arrange a maeting at the premises to agreed the level on tha sound
limited once again. However due to the noise abatement order in place and tha active
complaint ragarding_ actions have made the situation frustrating for both
parties.

A meeting is agreed with [ R - I - 2c" Jan

February 2025
We ars allocated another EHO officer in place of || | Gz

_ is an expert in the field of acoustics. And wishes to set up a meeting ASAP

I - I isitcc the pub end did some general checks, paperwork

was checked and photographed, the sound limiter was in usse, and they stated tha music level
‘seamed ok’

They were happy with what we were doing which was no different to any cther avent night.
(“EHO and Licencing visit.pdf”)

I = ngos @ meeting with [ to got to the bottom of the situation for
Monday 17" Feb 2025

-otifies us of a breach at 22.15 on 31* Jan
I s = broakdown of what was discussed at the meeting with [ NG

mostly noting that the sound curteins are ineffective even though there is & clear difference in
the number of complaints since they were installed. Also noting that the smoking solution
needs to be looked at aggin, this is now the 3™ EHO officer who has determined that the
smoking solution needs to be moved. The meeting overall is deemed to be positive.

July 2025

McMullen’s solicitors get invoilved and explain the situation after a meeting with EHO. (“-

)

McMullen’s recommend getting letters from the locals and local residents in support of the pub
and to show the site as a community asset.

McMullen’s submit a minor variation to the premises licence without censolation with the
tenant, McMullen’s informed the tenant that the variation was to be submitted but not the
contents. (“Minor variation”) The tanant presumed these changes would be the ones stated in

previous emails with || EGTGIzHN
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September 2025

B < uests another sound check to ensure that the noise limiter is working
correctly on 30™ September 2025 alongside | IEGTNGNGNG

QOctober 2025

Minor variation is finally submitted on the 17" October after receiving no objactions from
licencing and EHO regarding the proposed changes.

Conclusion:

As you can see from the countless incidents we have had over the last 14 years, | would hope
you agree that the situation the Royal Oak as well as McMullen’s have been put it is unfair and
unjust.

Countless EHO officers and Licencing officers over the years have skewed the lines on what we
are actually meant to be doing. When EHO officers email us stating we are doing a great job only
for a diffarent one to email us the following week saying the opposite creates a level of distrust
for tha licencing and EHO departments.

The level of investmant for both _ and McMullen’s is excessive especially when it’s a
constant back and forth on what actually needs to be done, three times the smoking shelter
was moved depending on what EHO officer that wesk had ordered us to do.

McMullen’s investment:

» Ajr conditioning to prevent doors and windows from being opened
* Reinsulating of the stage area

* Two sound monitors over 12 years

¢ Multiple engineer visits to recalibrate due to EHO srror

o Internal specialist sound curtains

e Externalspecialist sound curtains

e Acoustician reports

» Secondary glazing throughout the premises

s Multiple on site meetings

Tenant investment

Extra staffing costs due to additional monitoring needs (inside and out)
Internal specialist sound curtains

Extarnal specialist sound curtains

Specialist foam inserts to windows

Specialist foam inserts to old vents

Door supervisors

e+ Specialist sound monitoring eguipment

+ Multiple on site meetings
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During the course of these issues at the request of McMullen’s we havs sought legal advice from
out Bll membership. The solicitors at our disposal have stated contradictory information
compared to EHO and Licencing, mainly that you cannot have a noise abatement notice for
something that happened before 23:00.

We havea entertained every EHO and Licencing officer who has requested a meeting with us to
finally get to the bottom of the problem.

We are aware that most of the complaints are coming from - at .Walkern rcad due to
the parking restrictions we were unable to appease him with. We are also aware of the
WhatsApp group some of the residents have shown us where he is trying to get the residents to
complain for no reason other than toc dastroy this business.

We have previously submitted resident statements from immeadiate neighbours who didn’t even
know we have live music most weekends. These were ignorad and brushed asids.

Previously we set a honey trap to prove to EHO and Licencing that the nulsance allegations are
false by advertising a live band but not actually booking them. This caused an influx of
complaints about noise that night however no music was actually played. We have also
provided evidence on countless occasions that complaints are baseless and untrus.

We do accept that sometimes noise does escape which is why we have implemented so many
policies and procedures to ensure this does not happen often. The residents were given an
opportunity to voice their concerns to us and they chose not to take it.

These TENs have been denied due to interpretation by || I, historically no EHO or
licencing officer has denied us a TEN on these grounds, i hasinterpreted themas e
complete blanket over the current premises licencs, however the TEN for 12, 195%™, 24" and 31
Dec all only state extanding the licencing hours and not 8 complete voiding of the premises
licence conditions. The only TEN that stated we wers voiding 2 conditions was one dated 5" Dec
2025, We would like this explained fully.
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The Licensee Our Ref: 23/00332/NOIMUS
McMullens & Sons Lid Contact:
26 Old Cross, Direct Line:
Hertford, Email:
Hertfordshire,
SG14 1RD
Date: 22/05/2023
Dear Sir/Madam,

ENVIRONMENTAL PROTECTION ACT 1990, S79 — NOISE NUISANCE
LICENSING ACT 2003 — PREVENTION OF PUBLIC NUISANCE
ADDRESS: Royal Oak, 24 Walkern Road, Stevenage, SG1 3RA.

| am writing to advise that the Environmental Health Team at Stevenage Borough Council
continues to receive multiple complaints aileging a noise nuisance from loud music and loud
patrons emanating from the above premises.

These complaints were received regarding the following dates: 29/04 (multiple complaint
regarding loud, thumping music and patrons’ neise), 06/05 (noise from drunken customers’
fight).

Officers monitored the external areas on Friday 28/04, Saturday 29/04 and Friday 5/05. On ali
occasions the music and the bass could have been clearly heard on the street level and at the
facades of the nearest noise sensitive premises. Specifically, on Saturday 29/04/23 at
approximately 22:05 and 22:30 hrs officers observed that iive music was much louder than
the recorded music. Officers could clearly hear the lyrics of the song and patrons singing
along. The music and bass breakout were most prominent when the side lobby door (facing
the car park) was open to allow patrons ingress and egress. The music break out was also
prominent via the glazing at the front fagade which is facing several residential premises.

You as the Licensee have been informed about the complaints and the noise break out many
times. Your tenant has met with the officers of this Team and agreed several actions that could
help alleviate the problem. You have been informed about these actions in the email dated:
23/03/23. | reiterate these actions below:

1. That your tenant wlll continue to monitor for entertainment-noise at the boundary of
your property to ensure that it will not disturb residents; it was agreed that staff will
ensure that music-noise cannot be heard at this position. This applies to all events,

2. That you will arrange for an acoustician to visit the premises to re-set the settings on
the noise limiter to prevent music noise being audible beyond the boundary, and to
survey the premises to identify any 'weak spots’ which could lead to noise break-out.

3. The lobby door system was identified as a possible cause of noise break-out which will
also be looked at by the acoustician, as was the ventilation unit and grille behind the
stage area.
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4. Your tenant's on-site staff will also ensure that close supervision of the outside areas
takes place, and action is taken immediately if customers’ behaviour is likely to disturb
local residents.

Officers’ observations indicate that the above agreement is not being implemented and that
you are in breach of your premises’ licence condition Annex 2, 1 e):

"The sound limiting device shall be set to conirol the sound leve! so that any noise resulting
from amplified Public Enfertainments, is inaudible at any point beyond the boundary of the
premises known as: 'The Royal Oak Public House', 24 Walkern Road, Stevenage”.

| expect your soonest response as to when you going to impiement the actions agreed and
how you pian to fix the lobby door system and insulate the ventilation unit and the grill behind
the stage.

| am also disappointed that there has been no further development on your side as to
recalibration of the sound limiting device which as Identified by your engineer, currently
operates at 98dB. In the email dated 29/03/23, you advised that the site have had complaints
from neighbours about the noise levels and that you wanted to set the cut off limit down to a
iower dB level with an EHO present. However, | am yet to receive a response from you as to
the date of the recalibration. Daspite this the tenant continues with the usual regulated
entertainment and live music events.

If, within 7 days from the date of this letter, | have not received a response from you as to the
arrangements for the qualified acoustician to carry out the works as agreed above, | will have
no alternative but to consider formal action. This may involve a service of an Abatement Notice
under the Environmental Protection Act 1990, Section 80. The Abatement Notice can be
served for likely occurrence, recurrence or existence of a nolse nulsance.

The Notice will require that the noise nuisance be abated immediately, and not recur. Failure
to comply with the Notice may result in prosecution and an unlimited fine imposed by the
Magistrate’s Court upon conviction.

As your premises is licansed you may also be failing to comply with one of the objectives of
the Licensing Act 2003, i.e., Prevention of Public Nuisance.

You are warned that if the problem persists and enforcement action for statutory nuisance is
taken, Officers will object to any future Temporary Event Notices and may seek to bring a
Review of the premises licence which may result in a revocation.

| look forward to your co-operation and trust that further action will not be necessary. If you
have any questions, please do not hasitats to contact me.

Yours faithfully.

£nvironmental Health Officer
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McMullen & Sons Ltd, Our Ref: 012662
26 Old Cross Contact: [ |
Hertford
Hertfordshire Direct e
BG14 1RD Line:
Email:
Via email -ssheahan{@mcmullens.co.uk
Date: 30 June 2023
Dear Sirs
Licensing Act 2003

Royal Oak Public House, [l Walkern Road, Stevenage. SG1 3RA.

| write in regard to the above premises following routine monitoring which was carried out
by myself and Environmental Health Officer | on the night of Friday 23" June.

We arrived at the premises at around 22.30hrs and could hear instruments and bass across
the boundary of the premises just outside of the entrance to the car park on Walkern Road.
Upon entering the premises, it was established that the DJ was plugged into the sound
limiting device and the sound limiting device was in operation. We walked with the manager
h to just across the boundary of the premises, at the entrance to the car park
and discussed how instruments and bass produced from the amplified music inside could
still be heard beyond the boundary, this continued to be heard when we left at around
23:20hrs. This is a contradiction to the conditions attached to premises licence SBCL0076.

e Annex 2, 1(e); The sound limiting device shall be set to control the sound level so
that any noise resulting from amplified Public Entertainments, is inaudible at any
oint beyond the boundary of the premises known as: 'The Royal Oak Public House"
Walkern Road, Stevenage.

Whilst staff at the premises appear to be taking steps to identify whether music being
emitted from the premises is causing a nuisance by ensuring that DJs and live bands are
connected to the sound limiting device, carrying out regular boundary checks and taking
decibel readings, noise resulting from such entertainment can still be heard beyond the
boundary. Despite this being brought to the attention of staff, no action was taken to rectify
the situation at the time, therefore the condition outlined above was not being met and the
premises were operating outside of their authorisation.

Environmental Heaith Officer Wated a meeting with the management and
area Manager for the Royal Oak, on 16 March 2023 to discuss the

continued reports of noise nuisance being received by the Council-and the results of noise-
monitoring which had been carried out. It was agreed at this meeting that actiori would be

taken to alleviate the problems. | have listed these actions below:
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» That staff will continue to monitor for entertainment-noise at the boundary of your
property to ensure that it will not disturb local residents; it was agreed that staff will
ensure that music-neise cannot be heard at this position. This applies to all events.
Music-noise could be heard at this position on the night of 23 June.

» That you will arrange for an acoustician to visit the premises to re-set the settings on
the nolse limiter to prevent music noise being audible beyond the boundary, and to
survey the premises to identify any ‘weak spots’ which could lead to noise break-out.
Elimination of these ‘weak spots’ will enable louder music to be played whilst still
complying with Licensing conditions, thereby ieading to greater audience and artist
Satisfaction. Environmental Health Officers have established that the noise limiting
device is not operating effectively and is preventing the premises from meeting the
licence condition.

e We will review once the noise limiter has been ra-set, if it is felt that compliant music-
noise-levels are, commercially, insufficient.

» The lobby door system was identified as a possible cause of noise break-out which
will also be looked at by your acoustician, as was the ventilation unit and grille
behind the stage area.

» Your on-site staff will also ensure that close supervision of the outside areas takes
place, and action is taken immediately if customers’ behaviour is likely to disturb
local residents.

A further letter was sent to you on 17th May by Environmental Health Officer | N EEEEN
where she advised that the Council continued to receive multiple complaints alleging noise
nuisance.

{ am disappointed that following the meeting held on the 16" March and our attempis to
work with you in finding a solution, there appears to be no progression in carrying out the
actions discussed. | am aiso still awaiting the submission of an application for a Minor
Variation, to amend the plan attached to the premises licence, as per my letter dated 23
November 2022.

As a premises licence holder, you have a duty to ensure that the required steps are faken
to promote the four licensing objectives and to ensure that both the licence and its
conditions are complied with. At the current time, the tenant is unable to comply with the
licence conditions, as the noise limiting device is not effective. We have also suggested at
the meeting on 16t March with * and on the night of the 23" June that you
avaluate your conditions of licence to ensure they are relevant, manageable, and able to be
met at ail times.

Pursuant to section 136 of the Licensing Act 2003, it is an offence to carry on or attempt to
carry on a licensable activity, on or from any premises other than under and in accordance
with an authorisation. Failure to comply with your premises licence may result in
enforcement action being taken against you.

You must ensure that the licence conditions for the premises are fully operational at all
times when the licence is in operation. Where conditions are unable to be met, you must



ensure that the tenant does not continue to breach the premises licence conditions:
accordingly, they must adapt their operation to fuily comply with all licence conditions.

Should you have any queries or questions, please do not hesitate to contact me.

Yours faithfully

Licensing Officer
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Direct Line:
Emall:

Date: 20" March, 2022,

Do [N
WARNING LETTER RE BREACH OF PREMISES LICENCE CONDITIONS

| AM WRITING TO YOU IN YOUR CAPACITY AS THE DESIGNATED PREMISES BUPERVISOR OF THE ROYAL DAK
PUB , 24 WALKERN STREET, STEVENAGE, 8G1 3RA. ANNEX 3, SECTION 5 OF THE PREMISES LICENCE
CONDITIONS FOR THE ROYAL OAK STATE; "THE PAnoIOUTmDE SEATING AREA WILL BE CLOSED TO
CUSTOMERS AT 23.00 HOURS EVERY NIGHT."

| HAVE RECEIVED A COMPLAINT FROM ONE OF THE LOCAL REBIDENTS THAT AT 11.30PM, FRIDAY, 28™
MARCH, 2022 THERE WERE APPROXIMATELY 30 PEOPLE WITH DRINKS [N YOUR OUTSIDE DRINKING AREA.
I DID NOT WITNESS THIS MYSELF, BUT TODAY | WENT TO THE PUB TO VIEW YOUR CCTV IN AN ATTEMPT TO
PROVE OR DISPROVE THE ALLEGATION. HOWEVER, WHEN | GOT THERE-| WAS TOLD BY A MEMBER OF—
STAFF THAT YOUR CCTV ONLY COVERED THE INSIDE OF THE PUB. THERE WAS NO COVERAGE OF THE

.OUTSIDE AREAS,

ALTHOUGH THERE I8 NO FURTHER INVESTIGATION OF THE COMPLAINT THAT | CAN CARRY OUT, | MUST
ADVISE AND WARN YOU THAT IF | DID OBTAIN EVIDENCE IN THE FUTURE OF LICENSING OFFENCES BEING
COMMITTED AT THE ROYAL QAK, ENFORCEMENT ACTION WOULD FOLLOW.
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